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ABSTRACT 

A survey was conducted to determine if California 
public libraries and systems serving 150^000 or greater populations 
met certain audiovisual standards established by the American library 
Association (AlA) • Fourteen public libraries and 11 systems responded 
to questions covering the criteria. Half the public libraries and the 
majority of systems met only 44,4% and 30. 8%^ respectively^ of the 
standards. Based on data analysis major conclusions were: (1) 
inconsistencies exist in audiovisual services^ materials^ staffing^ 
financing^^ and space; (2) audiovisual materials and equipment appear 
to be inadequately financed; (3) collections need size increase and 
more diversified resources; (4) audiovisual staffing procedures 
differ^ with most libraries and systems understaffed; (5) ^ 
inconsistencies exist in audiovisual services to the public; (6) 
audiovisual materials are used in children's services extensively but 
with variation; and (7) although financial problems exists librarians 
have positive attitudes toward audiovisual resources. It was 
recommended that more comprehensive studies be conducted of libraries 
serving populations of both more than 150^000 and less than 150,000 
and that the California library Association either adopt the 
audiovisual standards of AlA or create its own original guidelines 
for use in planning and evaluation. Data are presented in tables; a 
bibliography and the survey questionnaire are attached. (KP) 
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CHAPTER I 



INTRODUCTION TO THE STUDX 

All types of libraries, including public libraries, 
have the responsibility to "provide resources in all those 
media which will best establish communication with every 
potential library patron."^ The American Library Association, 
in its Guidelines for Audiovisual Materials and S ervices for 
Public Libraries , established criteria for evaluating 
audiovisual resources in public libraries serving 
populations of 150,000 or more.^ It is imperative to study 
the relationship between audiovisual resources in public 
libraries and the standards in the ALA Guidelines . ».> 

STATEMENT OF THE PROBLEM 

The valu^ of audiovisual resources in public 
libraries has been recognized by the American Library 
Association standards since 19*3 and in Calif omia Library 



warren B. Hi eke. Developing Multi-media Lib raries 
(New York: Bowker, 1970), p. xi. 

^American Library Association. Public Library 
Association. Audiovisual Committee, Quidellne s for Audlo~ 
visual Materials and Services for Public Libraries 
(Chicago: American Library Association, 1970j 

1 
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Association standards since \953» Comprehensive surveys 

of public libraries on the national and state levels have 

referred to AV resources for the past twenty five years. 

Surveys of specific AV materials such as sound recordings, 

I6nmi films and 8nun films have been conducted on both the 

national and state levels* 

EBdcause the Audiovisual Committee of the American 

Library Association considered separate AV standards for 

public libraries a pressing national need, a set of such 

standards was developed and was published by kLk In 1970. 

Since the publication of these standards, no reference has 

been found to research evaluating public library AV resources 

on the national level on the basis of the ALA Guidelines. . 

The only reference found to research on a state level was 

Ralph Fblcarelll's study of nineteen New York State library 

systems In which he included an evaluation of the systems 

on the basis of nine of the standards In the ALA 

auidellnes ....^ Reference is made to these standards in the 

study of the San. Francisco Central Library with regard to 

4 

financial planning for AV materials. 



^Ralph J. Folcarelll, A History and Description of 
Aud 1 o visual Services and Programs of the Publ ic Library 
Systems of Mew York State. 1 950-1 97Q (Ann Arbor: Univer ai ty 
Mlcroflltas, 1972; 

John S, Btolles Associates and Arthur D. Little, 
Inc., The Urban Central Library; Developme nt Alternatives 
for SarTFrancisco (Washington, D.C., Department of Housing, 
and Urban Development; San Erancisco Public Library OxjmmiSBr-. 
ion, 1970) 

9 
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Limited data la avAllable on which to evaluate the 
public libraries serving 150,000 or more people in 
California and the California library systems concerning 
whether they were meeting ALA standards regarding public 
library AV resources and services In the ALA Guidelines.. •• • 
Iho statistics contained In the annual Winter Issue of 
News Notes of California Libraries do not provide sufficient 
data In relationship to . the ALA Guidelines * . » to provide 
a source for a comprehensive evaluation of California 
public libraries and library systems with regard to the 
AV standards. 

More complete data Is needed to evaluate the 
AV resources and services in the California public libraries 
and California library systems. In order to provide for 
meaningful planning for their future development. 

PURPOSE OF THE STUDT 

The purpose of this study was to determine whether 
Callfcjrnla public libraries serving populations of 150,000 
or more and the California library systems were meeting 
certain criteria established by tlie American Library 
Association In the Guidelines for Audiovisual Materi als and 
aervlcoa for Public Libraries . 

The specific objectives of the study were to 
Identify the following factors in the California public 
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libraries and Callfprnla'llbrary aystems sxirveyed: 

1 . The extent to which holdings of audiovisual 
materials met ALA standards. 

2. The scope of AV services In relation to certain 

ALA standards. 

3. Whether AV servlbes were staffed adequately In 

relation to ALA standards. 

4. The relation of expenditures for AV resources 

to ALA standaz*ds. 

5. Whether certain ALA standards regardins space 

in AV services were met. 

6. The relation of nonprlnt media to children's 

services. 

7. The attitudes of Public Library Directors and 
Library System Chairmen toward AV resources and services. 

In planning for the future needs of public libraries 
and library systems In CallforDl.a, the study of present 
resources and their relationship to the ALA Guidelines... 
is necessary. It is hoped that the data derived from this 
study will aid in providing a basis for the planning 
required to meet the needs of California public libraries 
and the California library systems in the audiovisual field. 

METHOD OF THE STUDJT 

This study was compiled through a review of 

11 
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•literature, a survey and an analysis of the results of 
that survey. Literature was reviewed In related areas. 
Standards for public libraries which were Issued by both 
the American Library Association and the C&llfornla Library 
Association were studied to trace the development of provis- 
ions related to audiovisual resources. Relevant national 
and state surveys were also reviewed. 

A survey was conducted during the summer and fall 
of 1974. A questionnaire was chosen as the Instrument for 
this study. The questionnaire was mailed to the twenty-one 
California public libraries which serve. populations of 
150,000 or more and the twenty-one California library 
systems. All of these library systems serve populations 
larger than 150,000. The survey Instrument was based on:; 
certain standards included in- the ALA Guidelines for Audio- 
visual Materials and Services for Public Librarres. 

Each copy of the questionnaire was accompanied by 
a cover letter and mailed to the Director of each public 
library or Chairman of each library system Included in the 
survey. A follow up letter was sent to each Library 
Director or System Chairman who did not reply within two 
months. 

The data was tabulated and analyzed according to 
the frequency of responses to each item. The findings of 
the survey were compared to the standards in the ALA 
Guidelines .•. • Conclusions and recommendations were then 

12 
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SCOPE AND LIMITATIONS 

The scope of this study was limited to California 
public libraries which served populations of 150,000 or 
more and the California library systems. 

the survey instrument was based on standards in the 
ALA Guidelines ... which were applicable to public libraries 
' and library systems. These guidelines contain seventy-one 
standards related to audiovisual materials and services. 
Six standards involve state libraries and the federal 
government. The remaining sixty-five standards are concerned 
with public libraries and library systems. 

T«enty-six of these criteria relating to libraries 
and systems provided the bases for thirty- six of the forty 
questions in the survey instrument. Thus, 40^ of the 
standards concerning libraries and systems are surveyed in 
this study. Eighteen of the twenty-six standards are 
related to both libraries and systems. The other eight 
standards concern only library systems. 

Conclusions and analyses were made solely on the 
basis of the datft obtained from this survey. 

DEFINITION OF TERMS 

For the purpose pf clarity, the following terms 
and abbreviations are de fined s 



T 

ALA ; American Library Association. 
ALA Guideline B .««: This abbreviated form of the 
American Library Association Guidelines for Aud iovisual 
Materials and Services for Public Libraries will be 
used throughout this paper for the sake of efficiency. 
The complete title will be used and cited completely In 
a footnote when It Is Initially used In each chapter. 
CLA : California Library Association* 
Library System : The definition used In this study 
is that which legally applies to the "implementation of 
the Public Library Services Act of 1963»"^ It is set 
forth in the CCallfornla Education Code Division 20, 
Chapter 1.5, Article 5» Section 27125» which states: 
"A library system may consist of any of the 
following systems: 

(a) A library system consisting of a library 
operated by a single public agency* 

(b) A consolidated library system, in which 
two or more public agencies consolidate their 
libraries to form a single library. 

(o) A oo-operatlve library system In which 
40 or more public agencies enter into a written 

5"Californla Libraries Annual Statistios," Ngws 
Notes of California Libraries . 69 (Winter, 197A)» 14. 

14 
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agreement to Implement a plan of service for 

the agencies so contracting."^ 
The California library systems established under the 
Public Library Services Act of 1963 are listed In the 
197A Winter Issue of the Mews Notes of California 
Libraries .*^ 

PLA ; Public Library Association. A division of the 
American Library Association. 

Public Library ; "includes city, county and 
district libraries which have been legally established 
by public officials, are supported by Income from 
taxation or other public funds, and have their ovm 
trustee or other civil governing body."^ A listing of 
California public libraries Is Included In the Winter, 
1974 News Notes of California Libraries.^ 



^California State Library, California Library Laws. 
1974 (Sacramento* California State Library, 1974;, p. 68. 

'^"Directory of California Library Systems," News 
Notes of California Libraries . 69 (Winter, 1974)» 232-233. 

®"Callfomla Libraries Annual Statistics," loc. clt. 

g 

"Directory of California Public Libraries," News 
Motes of California Libraries . 69 (Winter, 1974), 226-231 • 



CHAPTER II 



REVIEW OF THE LITERATURE 

The purpose of this study was to determine whether 
C&llfornla public libraries serving populations of 150,000 
or more and the Oalifomla Library Systems were meeting 
certain criteria established by the American Library 
Association in the Guidelines for Aud iovisual Materials 
and Services for Public Libraries . Public library standards 
adopted by the American Library Association and by the 
Oiallfornla Library Association were studied in relation to 
audiovisual resources. Relevant national and state surveys 
were also reviewed, 

NATIONAL LIBRARY STANDARDS 

The role of audiovisual resources In public 
libraries was recognized by the American Library Association 
as early as 1943 when the Association established minimum 
standards for library service. 

Every American resident should therefore have 

^ ^American Library Association. Public Library 
Association. Audiovisual Committee, Guideline s for Audio- 
visual Materials and Services for Public Libraries 
(Chicago: American Library Association, 1970; 

9 
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aocesB to a public library capable of providing him 
with the materials by means of which Ideas are 
communicated. These Include books, periodicals, 
pamphlets, newspapers, maps, pictures, films and 
recordlnsB.^ ^ 

Three other references were made to these nonprlnt 
materials In the 19^3 standards which also recognized the 
desirability of aaiall "meeting rooms... for such educational 
activities as... film forums, radio and record listening.... "^^ 

In 1956, when the 19^3 standards were revised, the 
American Library Association again recognized the role of 
AY resources. 

Bie library should make available to Its users 
not only books but pamphlets, documents and 
periodicals, films. -tapes, discs and other non book 
materials as well. 

In addition to the specific nonprlnt materials 
cited above, the 1956 standards subsequently specify 
"slides... and the various forms of mlcroreptoductlon."^^ 

This document also specified quantitative standards. 
"TWO hundred and fifty films and fifteen hundred long- 
playing records are also basic necessities" to a "system 



^'American Library Assoolatlont. The Committee on 
Post-War Planning, Post-War Standards for Publi c Libraries 
(Chlocjigo: American Library Association, 1943^» P« 21 

1 2 

Ibid., p. 63* 

^ ^American Library Association. Public Libraries 
Division. Co-ordinating Committee on Revision of Public 
Library Standards, A Plan for Better Pu blic Library 
aervloe (Chicago: American Library Association, 1956), p. 

^^Ibld., p. 10. 
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of libraries eervlng up to 100,000 people."^ 5 "Suitable 

rooms... for record listening and other activities''^^ were 

also recommended in the 1956 standards. 

In 1966, ALA adopted standards for public library 

systems in which the importance of audiovisual resources 

was amplified. 

The public library as an institution exists to 
provide materials which communicate experience and 
ideas from one person to another. Its function is to 
assemble, organize, preserve, and make easily and 
freely available to all people the printed and non- 
printed materials.... To provide a reservoir of know- 
ledge and aesthetic enjoyment which supplies inquiring 
• minda, library materials include a variety of ;^orms: 
...pictures, films, slides, filmstrlps, music scores,.- 
maps, recordings, various forms of ml crore production. ' 

One of the ''guiding prinolples"^® in this document 

states that "the collection of the public library should 

be inclusive and contain materials which contribute to the 

library's purpose without regard to form." The role of 

a wide variety of AV materials in public library systems 

is discussed along with certain quantitative standards for 

20 

films and recordings. 7 These standards also urged that 
physical facilities should be planned \tith provision for 



'^Ibld., p. 11. ^°Ibid., p.. 15. 

^ ''^American Library Association. Standards Committee 
and Subcommltteea of the Public Library Association, 
Minimum Standards for Public Library flvstems. 1966 (Ohlcagd: 
American Library Association, 1967 P« 56. 

^^Ibid., p. 12. ^^Ibld., p.. 39. 

^°Ibid., pp. 44-45. 
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AV programmliis*^^ Repeated references are made througlaout 
this document to the role of AV resources and services In 
public library systems* 

In 1973» the Public Library Association presented 
working papers from the Task Eoroes of Its Standards 
Committee. These working papers, while not library standards 
did present "the new direction In which the PLA Standards 
Committee Is moving as It attempts to delineate goals eiiA 
establish priorities that relate to a changing society. "'^'^ 

The Task Force on Adult Services stated In Its 
working paper that "the public library should. • .gather 
materials, both print and nonprlnt, on all subjects of 
Interest to the community." 23 The role of audiovisual 
resources and services Is also Included In the working 
papers oit Yoving Adult Services and Children's Services. 

The development of national public library standards 
related to audiovisual resources culminated in a separate 
set of AV standards published In 1970 by the American 
Library Association. "AV standards for public libraries 
was unanimously considered the most Important need 



"^'Ibld., p. 61 

op 

"Community Library Services - Working Papers on 
Goals and Guidelines," Library Journal . 98 (September 15» 
1973)» p. 2605. 

^^Ibld., 
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• . .13 

nationwide "^^ by the AV Ctommlttee of PLA In 1968. . 
Amons the Public Library AV Directors who developed these 
standards was William Speed of the Los Angeles Public 

Library .^^ The AV. standards were patterned after the 

26 

Minimum Standards for Public Library Systems. \966. 
The AV standards contained in the ALA Guidelines... 
were specifically designed to 

serve as a yardstick for public libraries and 
library systems, serving populations of 150,000 
or more, who wish to establish AV services or to ^„ 
strengthen their existing collections and services. 

Three basic assumptions were made throughout the 

standards in reference to AV services which point out the 

Importance of AV resources in pv Mlc libraries. 

1 . Librarians are conr jrned with the products 
of the life of the imaginp. .ion, the intellect and 
the spirit of man. 

2. All formalized communication formats are of 
interest to librarians. 

3. Audiovisual materials and services should 
have equal weight, equal concern, equal familiarity, 
and equal support of library administrations and 
staff to those of printed materials. Integration or 
planning and programs regardless of the subject, format, 
or age lovel served is requiredgfor the library to 
continue as a relevant agdncy.*^" 

The AV Committee which drew up this initial set 



2^ALA, Guidelines ..., op. pit., p. vii. 
^^Ibid., p. vlll. ^^IhXd., p,. 1. 
27ibid. ^hhid. 
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of AV standards recommended unanimously in the ALA 

Guidelines . • . that 

because the new communications resources are 
evolving and changing to such an extent. ..any guidelines 
for audiovisual resources in public libraries must be 
expanded or revised every three years, '^^ 

lEb was announced in Jbnuary 1975 that 

the PLA Audio Visual Committee has completed new 
audio visual guidelines for small and medium-si ased 
public libraries and revised audio visual guidelines 
for large library systems*30 

In addition to general public library and system 
standards, the American Library Association has also 
established standards for specific types of library 
services. Standards for Children '■la Services also recognized 
the importance of audiovisual resources in the public 
library. 

Other materials are essential for providing full 
cultural and educational experiences. These include 
such materials as •••pictures, recordings, films, 
filmstrips, and slides^^' 

CALIFORNIA LIBRARY STANDARDS 
In 1953, public library standards were first 



29ii,id^, p^ 2* 

'^"Audio-Vdsual aommittees," PLA Newsletter. 13 
(January, 1975)f 11» 

'Vmerican Library Association^ Public Library 
Association. Subcommittee on Standards for Children s 
Service, . ?t>.n^prdfl for Ohndren's '^^T^vlOflft In fuyiQ- 
l^ityrariea COhicago; American Library AsBOOiatlon, I9b4;, 

?• 21 • ■ 
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developed and adopted by the California Library 
Association. 52 These standards, which defined "only 
minimum adequacy "55 for library systems, contained four 
references to AV resources. Among the materials which 
should be contained in a library system usually aerving 

100,000 or more were 

Audio-Visual materials, which in the case of films 
should be supplied in most cases by membership in an 
inter-system film distribution circuit. 

Standards were revised in 1958 "in terms of 

changing needs, and also in relation to the national 

standards adopted by the American Library Association in 

1956."^^ The wording of the 1953 entry about AV materials 

was changed to 

Audio-Visual materials, which in the case of films 
may be supplied by membership in an inter-system film 
distribution circuit. 3o, 

In both the 1953 standards and the 1958 revision, 
the initial reference to AV materials under "standards of 
materials" is the same. 



'^Oaltfornia Library Association, "Public Library 
Service Standards for Oalifomia." News Notes of California 
Libraries . 58 (Spring, 1963). 300.. 

55california Library Association, "Public Library 
Service Standards for California," News Notes of California 
Libraries . 48 (July, 1953), 377. 

^^Xbid,, p. 378. • 

55cLA, "Public Library Service Standards...," 
1963, p. 300. 

5^Ibld., p. 293 2 2 
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Library materlaisi as here <2leflned, Include books 
pamphlets, documents, magazines, newspapers, maps, 
pictures, music, recordings, films, and the several 
media currently being developed to preserve end 
transmit print in compact form, such as microfilm and 
microprint » " 

However, the recommended size of the film collection 

and the record collection was revised In 1958. In 1953, 

the standards called for the following sized collections. 

The basic film collection for a library sybicm or 
Inter-system circuit should consist of at least 100- 
150 separate titles selected for out-of-school use,, 
with an annual purchase of at least 30 iil'llms. Including 
15 to 20 new titles. 

The basic collection of music and non-music 
recordings within a library system should consist of at 
least 750 <i3parate titles, with an annual purchase of 
at least IkiO nevt titles. In addition to replacements.-'^ 

In 1958, these quantitative standards were Increased 

except for the iiumbar of films recommended for annual 

purchase* 

The basic film collection for a library system or 
Inter-system circuit should consist of at least 250 
separate titles selected for out-of-school use, with an 
annual purchase of at least 25 films, including 15 to 
20 new titles. 

The basic collection of music and non-QUslc 
recordings within a library system should consist of 
at least 1,500 titles, with an annual purchase of at 



•"Ibid., p. 297. 

^®OLA, "Public Library Service Standards for 
California," 1953, P. 382. 

^^Ibld., p. 383. 
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least 300 new titles, In addition to replacements. 

The final reference to AV materials in both the 

initial and revised standards was the current cost 

quotation for films and recordings. Neither v^r^xon of 

the standards referred to inclusion of AV materials in the 

members of the system nor .to an AV specialist although 

system specialists in other fields were recommended in 

both sets of standards. 

" Public Library Service Standards for California 

are fuD'^'.amental to the overall concept and the specific 

proposals of the Master Plan for Public Libiarles in 

California adopted by the California Library Association 

In 1962."*^ This master plan was a recognition by library 

leaders of the need for an "overall program" for California 

public libraries. This need had been pointed up by the 

recommendations of the California Public Library Commission 
42 

in 1958. 

According to the Introduction to the Master Plan 
for Public Libraries in California : 

Success in the oontlnvious advancement and 
distribution of knowledge is predicated upon 



40 

OLA, "Public Library Service Standards for 
CAlifomla," 1963, P. 298. 

^^Ibid., p. 300. 

^^Californla Library Association, "A Master Plan 
for the Development of Public Library Service in the State 
of California,^' Qft-^ifomlft Librarian . 29 (April, 1968), 102. 

24 
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libraries large enough In size and range of 
oolleotlons to accomplish their purposes* Most 
of the public libraries In California not only 
fall to meet their obligations ^ but are falling 
backward,*' 

The Master Plan for Public Libraries in Cialifornia 

stated that "a program of service, clearly defined and 

focused on specific objectives, should be developed by 

•sach local library and library system."^ One of the basic 

elements of this "program of service" would be materials* 

With regard to AV materials, this document pointed up both 

the value of AV resources in public libraries as well as 

the limitations of Oalllorhla prablic libraries with regard 

to AV materials. 

£:>sentlal to filling the educational, informational, 
and inspirational needs of all citizens is the free 
availability in public libraries of comprehensive and 
vital colleotlons of books, films, phonograph records, 
pictures and other recorded materials* Our complex 
culture and the challenges of modern living require 
that these be provided in quality and abundance. 
OAllfornla libraries now suffer from serious 
deficiencies in their collections*^^ 

In 1965, Sr. Lowell A. Martin, formerly Dean of the 

Graduate School of Library Servica at Rutgers University 

was commissioned by the California State Library '*to make 

a 8tate*'Wlde study to determine the adequacy of current 

library resources, and to set goals and costs for library 



■^California Library Association, Master Plan for 
Public Libraries in Oallfomla (Berkeley: California 
Library Association, 1962;, p« 1. 

^Ibld., p. 2. ^^Ibid. 
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services to meet the future needs of the public • 
In this report, he concluded that Qiallfornla had a 
"library lag,"*'^ "Dr. Martin outlined Improved standards 
of services and materials, as well as a mora comprehensive 
program than that provided In the 1962 Master Plan, 
Dr. Martin recommended a "Statewide library 
structure to be composed oif five related levels: local 
community libraries, reader subject centers, library 
systems, reference and research centers and State Library 
coordination. m the study's minimum goals for "local 
community library services" Dr. Martin recommended: 

not less than 2,000 sound recordings (with 230 
added each year) in libraries serving 25»000 people, 
moving up to at least 5,000 recordings (and 1,000 
added per year) in community libraries serving 100,000 
people .50 

Minimum goals for "reader subject center libraries" 
included: 

7,000 - 10,000 sound recordings, with at least 
1,500 added per year. ..at least 500 educational films 



OLA, "A Master Plan for the Development of Public 
Library Service in the State of California," 1968, pp. 102- 
103. 

^'^Lowell A. Martin and Roberta Bowler, Public 
Library Servioa Equal to th g Challenge of Calif ornia. 
Raport to tha 'State Librarian (Sacramento; California 
State Library, 1965)» P* !• 

^®CLA, "A Master Plan for the Development of Public 
Library Service in the State of California,' 1968, p. 103« 

*^Martln, op. cit., p. 72. ^^Ibld., p. 32. 
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for use In the area.^^ 

For the library ay stems, he ursed "planned 
cooperative acquisition of specialized resources. •• 
such as films. ••"^^ 

The 1962 Master Plan for Public Libraries In 
California was revised and adopted by the California 
Library Association In 1967 as a result of Dr. Martin's 
report.^'- Levels of library services Included In the 
1967 Master Plan for the Development of Public Library 
Service In the State of California were the community 
libraries, area libraries, research libraries and-the 
California State Library. No reference Is made to AV 
materials In the discussion of the first service level, 
the community library. However, the area library 18 
Identified 

as a primary source for non-book materials such as 
educational and Informational films and a wide variety 
of phonograph records, tapes and other communications 
media.... The area library .. .will sponsor programs 
related to library materials including. . .film series, 
music appreciation.... \ihen possible, the library 
should provide appropriate meeting rooms for library 
related groups and organizations. Such facilities may 
include film preview rooms, record and tape listening 
areas.... ^ 

In 1969, the California Library Association adopted 



^hbid., p. 43. ^^Ibld., p. 76.. 

^'cLA, "A Master Plan for the Development of 
Public Library Service in the State of California," p. 103. 

^^Ibid. , pp. 105-106.. 
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the Maatar Plan for Total Library Services to provide 

"a structure through which the individual may toe provided 

unimpaired access to the entire litorary resources and 

services in the state. "55 This plan made two references 

to AV resources. The first reference concerned the 

acquisition of AV resources. 

Working together in systems and in larger 
networks, libraries will cooperate in their programs 
of acquisition to purchase or otherwise acquire the 
largest possible range of titles of tooth print and 
non-print materials»5o 

The other reference to AV resources was that "the development 

57' 

of... lists of...AV holdings" would toe encouraged. 

In 1971, the California Library Metwork: A Maatey 

Plan superseded the Master Plans of 1967 and 1969. 
The 1971 document emphaaized "goals and structures." 
It was recommended that "unless or until separate standards 
are adopted for different types of litoraries, California 
litoraries should otoserve the applicatole American Litorary 
Association standards. "5^ The 1971 Master Plan referred 
to AV resources in the section on resource touilding in - 
litorary systems. 



^^Callfornia Litorary Association, "Master Plan for 
Total Litorary Services," California U brarian. 31 (April, 
1970), 108. 



5^Ibid. 
^'^Ibid. 



^California Litorary Association, "The California 
Litorary Network: A Master Plan," CLA Newsletter, xiil 
(Deoemtoer, 197l)f 



22 



Each library syatern ahould deyelop and 
Implement a Joint acquisition plan that embraces 
such elements as coordinated materials acquisition 
policies for all local libraries and their resource 
libraries.... The acquisition plan should not be limited 
to books and other printed materials but should include 
non-print media - audio records (as in discs and tapes }f 
video records (as in films t slides, and tapes).... 
The recording media are being increasingly varied by 
technological extensions of the written word, the pic- 
ture and the sovind; and information networks of the 
future should be flexible enough to embrace all forms 
of record that convey useful information to people in 
all sectors of society, Including the non-reading 
sectors. 5^ 

AV; resources are also referred to in relation to 



specialized systems* 

In addition to geographical systems, specialized 
systems. . .are needed to exploit fully the total library 
resources of the state**.. These systems may be based on 
• • •common media Intereata such as films, recordings...."^ 

The CLA standards for Qiildren's Services also . 

recognized the importance of AV resources in public 

libraries* 

The objective of public library service to children 
is to:... Make accessible for children and adults working 
with children a collection of books and audio-visual 
materials representing a broad range of interests, 
selected with the best professional Judgment. ••• 
Provide guidance for children in the seleotlongOf books 
and other materials for viewing and listening."^ 

Audio-Visual Materials should include: a picture 
collection, recordings, films and slides of use to 



^^Ibid., p. 14, °°Ibid., p. 8. 

California Library Association.. The Children's 
and Young People's Section, "Standards of Service to 
Children in Public Libraries of California," California 
Librarian . 23 (October, 1962), 197. 
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children and adults working with' them. These materials 
should be housed In the children's room or In a section, 
of the library readily accessible to children,"'^ 



NATIONAL LIBRARY SURVEYS 

"The American Library Association proposed to the 
Social Science Research Council, In 19^6, that the Council 
'conduct a thorough and comprehensive study of the American 
free public library. "'^5 The Public Library Inquiry was 
funded by the Carnegie Corporation from 19^7 to 19^9. 
One of the reports of the Inquiry, The Info rmation Film, 
was co-sponsored by the Twentieth Century Fund. 
"The Interest of the Inquiry In the documentary and factual 
film Is natural because such films are an increasingly 
important part of the materials that the public library 
assembles and distributes."^''^ 

According to The Information Film , there were only 
two public libraries which had film collections In 1940. 
In 1949, more than fifty public libraries had film 
collections. Many nfore were planning to start film 
collections.^^ Of the sixty public libraries surveyed in the 
Inquiry, twenty-eight libraries had film collections.^^ 



^^Ibid., p. 203. 



^^Gloria Waldron, The Information Film (New York:: 
Columbia. University Press. 19^9 j. p. vi li. 



^^Ibid., p. ix. ^^Ibid., p- 14.. 
66..., 
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k The flndlnss of this study are cited in the appendix to 
The Information Fllm/ '^ Reasons cited by public libraries 
for not having film services were lack of funds, space and 

, 68 
personnel. 

In 1955f It was reported that two hundred and fifty 
public libraries were lending films. Some of these 
libraries were involved In film cooperatives.^^ In 1967, 
William Peters, Chief of the Educational Film Department of 
the Detroit Public Library, summed up the "advances made 
In providing audio-visual services In the public library"*^ 
in the phrase, "Little by little and bit by bit." 
He added "if libraries and librarians are to be - and they 
must be - full partners with all A-V agencies in this new 
era, the phrase should be revised to 'More and more, faster 

and better.'"'''^ 

In 1972, the American Library Association published 

a feasibility study of proposed public library goals, 

A Strategy for Public Library CSiange . The developments 

m American public libraries from 1950 to 1970 were 



^''^Ibld., pp. 229-240. ^^Ibid., p. 234. 

^^Eugene A. Prlngle, "Films in Public Libraries: 
Introduction," Drexel Libr ary ftuarterly. 2 (April, 1966;, 94. 

"^^Wllllam Peters, "Audio-Visual Materials In the 
Public Library," Library Trends . 16 (October, 1967;, 249. 

■^hbid. "^^Ibld.. 
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measured using the Public Library Inquiry as a ga^Se to 

73 

ascertain the significance of the developments. 

According to the Inquiry, "library collections are founded 

on the printed page, but should be supplemented by films, 

recordings and radio; also by lectures, forums, and 

,,74 

discussion groups.' 

The sixty libraries which had constituted the 

sample of the Public Library Inquiry were surveyed again 

In 1970 and 1971. When queried about major developments 

since the Inquiry, seventeen respondents cited "the 

75 

addition of new media" as being Important to them. 

A Strategy for Public Library CSiange discussed Its 

findings regarding AV resources In public libraries. 

Public libraries have also been reluctant to adopt 
other technological advances. Collections which are 
still limited to printed materials are anachronisms in 
a non-print world. In many public libraries non-print 
resources are still treated as an after- thought, 
a frill. Two technological resources with great promise 
at this time are the video-cassette and CATV with its 
potential for telecommunication as well as programming. 
Unless libraries make their interest known to these new 
industries and participate in the .experimental stages 
the new opportunity may be lost .76 



'^"'American Library Association. Public Library 
Association, i^t.rat.pcrv for Public Library Change; 
Proposed Public Library Goals - Feasibili ty Study (Chicago: 
American Library Association, 1972:)f p.- H • 

"^^Robert Leigh, The Public Library I n the United 
States (New York: Columbia University Press, 1950;, p.- 18. 

'^^aUi, A Strategy for Public Libra ry Change v p.. 15» 
"^^Ibid., p. 36. 
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Ihe reeponses of the public libraries regarding 
what the goals of the public library should be were listed 
in six categories. The fo\irth category was "to collect 
and disseminate all kinds of informational, educational, 
and cultural materials including non-print resources. 

In 1972, the Film Library Informational Council 
conducted a survey of the twelve hundred U.S. and 
Canadian subscribers to the glim Libr ary Quarterly. 
This survey included film libraries in public libraries, 
special libraries and college libraries. ES'om the findings 
of this survey and other data, it was postulated that 
"1,000 public library film collections" had an "average 
budget . of 420,000."*^® 

The National Commission on Libraries and Information 
Service was established by Congress and authorized by 
Public Law 91-345 to "promote research and develop activities 
which will extend and improve the nation's library and 
information handling capability as essential links in the 
national communications networks. "79 NCLI3 reported in 1974: 

while libraries have been reasonably active in 
acquiring audiovisual materials, there is still some 



"^"^Ibld., p. 46. 

"^^om Brandon, "Film and the Public Library," 
Film Library quarterly . 5 (Fall, 1972), 10. 

"^^"A New National Program, of Library and Information 
3ar.viftfl." Library Journal . 99 (February 15, 1974), 449. 
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reluctance to give the same attention to nonprlnt forms 
of information - like films, slides, filmstrips, audio 
cassettes, video tapes, video cassettes, and digital 
tapes - that libraries give to books."" 



CALIFORNIA LIBRARY SURVEYS 



In 1953, the Recordings Committee, a sub-committee 
of the California Library Association Audio-Visual 
Committee, was working on basic standards for record 

librarians \inder the chairmanship of Mrs. Mary Pearson of, 

81 ' 
the Long Beach Public Library. As a prelude to 

formulating standards, the Recordings Committee surveyed 

record librarians in thirty-three public libraries and 

seven college and university libraries. Ten of the public 

libraries served populations of over 100,000. The 

importance of the study was discussed- in these terms. 

California libraries are being watched by the 
entire library profession, as they attempt to 
formulate modern library standards. For this reason. 
It is especially important that current record-library 
practice be studied and made available to the California 
Library Association and the American Library 
Association. °^ 

The survey's findings included the inadequacy of 



®°Ibid., p. 450. 

®Ws. Gene Hutchinson, "All in Eour. Years: 
. txeport of CLA's Audio-Visual Committee,*' California 
Librarian . 15 (September, 1953)f 26i 

_®^Callfornia Library Ass ociati on. Audio-Visual 
Gbimnltteo. Recordings Committee f A Survey of Record- 
Libraries In Calif ornlc (Long Beach: Long Beach Public 
Ubrary, 195* J, p. 1* 
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record budgets. "They average four pe'r cent of the book 
budget, and range from zero (gifts only) to twenty-three 
hundred dollars."®' It was also pointed out that 
"very few. . .tapes. . .are in library collections." 
In discussing the card catalog, the study pointed out that 
"a separate card catalog for recordlrigs was found In every 
library. In most cases this was the only place that Indexed 
the records. "®5 

The 19^*5 Public Library Service Standards for 
California "were the basic criteria employed In the ■ 
1957-1958 survey of California public libraries carrlec» 
out by the California Public Library Commission."®^ 
This temporary commission was established by the 
California Legislature In 1957 "for the purpose of 
measuring public library services and resources In 
relation to the standards."®"^ "The great Inequities of 

public library services In the state" were established 

88 

by the Commission's study In statistical terms. ° 

The Commission's study found that "audio-visual 
materials... are usually stocked and c* vculated by the 



^'ibld., p. 2. ®*Ibld. ®5i^ld., p, 4. 

®^Callfornla Library Association, "Public Library 
Service Standards for California," News Note s of California 
Libraries . 58 (Spring, 1963)f P. 300, 

®'^Callfornla Library Association, "A Master Plan 
for the Development of Public Library Service in the State 
of California,^' California Librarian . 29 (April, 1968), 102. 

88,^,, 
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stronger libraries. "^^ Using as their source, the January 
1958 News Notes of California Libraries , the Commission 
study cited selected AV holdings of 195 California public 
libraries. 

53 libraries, or 27%$ report recordings with 
almost half of the number owning 1,000 or more discs. 
Motion picture films reported by 40 libraries, are 
most frequently available through the Northern or 
Southern Film Circuit, a cooperative venture in which 
libraries hold membership and through which they buy 
and borrow films. It is significant that a total 
audience of almost six million persons is reported by 
34 of these libraries who compile such figures. 90 

Slides and filmstrips... are reported by less than 
five per cent of the libraries. 9' 

A survey of a four county area with Loa Angeles as 
the nucleus was made in 1965 with Dr. Lowell Martin as 
consultant. Sixty public libraries were surveyed in this 
study .^^ The Southern California survey was a companion 
study to Dr. Martin's report to the State Librarian, 
Public Library Service Equal to the Challenge of California. 
This survey inquired about the most pressing problems facing 
the public libraries in the Los Angeles metropolitan four 
coimty area. Inadequate audiovisual services ranked seventh 



®^California. Public Library Commission, Reports 
(Report Number One: General Reports and Tentative 
Recommendations) (Berkeley: C^ilifornla Public Library 
Commission, 1958), p. 11-23. 

^°Ibid. ^^Ibid., p. 11-24. 

^^Martha Boaz, Strength through Cooperation in 
Southern California Libraries (Los Angeles: Los Angeles 
Public Library, 1965) » P» 17. 
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amons the twenty problems listed by the public libraries 
surveyed One of the cooperative efforts recommended by 
the study was an AV Center for the four county area. H 

The collections of films and phonosraph records in 
the area's sixty public libraries were surveyed and then 
compared to the current ALA public library standards 
regardine films and recordings. Few libraries met the 
standards. Four libraries met the ALA standards concerning 
films. 95 One third of the libraries met the ALA standards 
regarding sound recordings .^^ 

In 1970, Peggy O'Donnell of the Bay Area Reference 

Center pointed out that there were few film libraries in 

the San Francisco Bay area.^''' In the same year, a study of 
the San Francisco Central Ubrary was published. The purpose 
of this study, which was sponsored by .the Department of 
Housing and Urban Development and the San El-ancisco Public 
Library Commission, was to document the need for a new main 
library. The impact of developing new services as well as 
extending existing services was considered. A comprehensive 
survey of the library's users vis conducted. The top priority 
for change cited by this study was expansion of the book 
collection. The next priority regarded AV resources.. 



^hbid., p. 169. 9*ibid., p. 30. ^Sitid., p. 29. 
96ibld., p. 30. 

^"^Peggy O'Donnell, "Viewing. Using and Making ^ 
Films, Something for Everyone in San Francisco rforkshop, 
F^lm Library quarterly . 3 (Fall, 1970), 23.. 
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Audio-visual equipment and special collections 
are second candldaves for development. At the time 
of the survey the library lacked adequate audio-visual 
materials. Audio-visual equipment and materials are 
Inadequate and scattered through various departments 
and many librarians feel frustrated at the Inadequacy 
of the equipment, the difficulty of keeping It In 
repair, and thg-problems of making materials available 
to the public 

Regarding the Audiovisual Department, the survey 

reported Its findings and recommendations. 

Except for a limited collection of phonograph 
records, the library Is unable to meet Increasing 
demands for audio-visual services. The existing 
collection of records Is decentralized to the subject 
departments, presenting problems of care and 
maintenance of the materials. Except for minimal 
facilities In the Art arid Music Department there ai*e 
no listening or viewing facilities available to the 
public for use on the premises. A full spectrum of 
audio-visual materials would Include records, tapes, 
16- and 8-mm films, videotape cartridges, fllmstrlps, 
and single concept films, with adequate control, 
storage and equipment for both circulation and on-site 
use of materials. 

Significant developments In videotape cartridges 
for use In home-owned TV sets, which are on the 
Immediate horizon, could result In Important new 
demands for public library audio-visual materials. 
Audio-visual documentation of current events and 
cultural activities will, be an Increasingly Important 
new form of developing special collections In local 
and regional history. 

The existing main library building Is Inadequate 
to accommodate this Important new expansion of public 
library services. We recommend that a separate 
department of audio-visual services be established In 
order to provide needed control, repair, and maintenance 
of materials and equipment, especially- for films, audio 



John S. Bolles Associates and Arthur D. Little, 
Inc., The Urban Central Library; Development Alternatives 
for San Francisco, op. clt. p, 98, 
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tapes, and video cartridges. Decentralization of 
materials to subject departments on a selective basis, 
with maintenance responsibilities assigned to the 
Audio-Visual Department, is in ova? view the most 
reasonable course of action. We estimate that this 
departmentQwill need approximately 6800 square feet 
of space 

This survey also considered AV materials. 

The current budget for audio-visual materials is 
minimal. Lack of budget and space in the existing main 
library limit collection building for these materials. 
However, by the time a new main library building is 
constructed, we would expect a substantial increase in 
the amount of money spent on these materials. Proposed 
Audio-Visual Guidelines, by the Public Library 
Association's Audio-Visual Committee, suggest that 
approximately 20% of the total materials budget should 
be spent on audio-visut collections and equipment. 
Given the minimal existing collection, it is to be 
expected that close to 20Jf of the total materials budget 
should be spent initially on these materials. However, 
for replacement of worn-out material and the purch^ise 
of additional material throu^n the 1980s and the 1990s, 
it is possible that l3ss than 20% of the total materials 
budget will be required for these materials •^O^' 

...The most significant addition, not mentioned 
in the guidellnefl.^is videotape cartridges, an 
important new d k> .opment that could have a major 
impact on medi^ collections. It is also conceivable 
that other new media forms will be developed in the 
future to replace or supplement materials listed.... 

In addition to discussing AV resources in the 

San Francisco Public Library, this study also evaluated 

public libraries in general. 

Audio-visual materials provide an area of growth 
with which large public libraries will soon have to 
cope. Progressive libraries are beginning to be known 



99ibid., p. 171 • 
°^Ibld., p. 182. 



^OOlbid., p. 180. 
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as centers of all media, nonprlnt as well as print. 
School libraries and university libraries are ahead of 
public libraries in the effective use of audio -visual 
materials. In general, the buildlnsa have not related 
to the integration of non-book and book materials, and 
staff have been heavily book oriented rather than 
information oriented. Audio-visual departments in most 
large public libraries have been held separate and have 
been film oriented, providing services to groups. 

It is rare when a public library spends 20% of its 
budget for nonbook material and most spend well under 
lOjS. Within five years, this will have changed 
radically and future facilities must accommodate 
these changes* ^ 

In 1972, the California State Library reported that 

"California libraries will not be significantly improved 

unless there is an increase in income for libraries 

resulting in an increase in book and nonbook resources, 

Thus, the limitations of AV resources in California librarie 

was pointed out along with the funding problems related to 

the lag in development of AV resources. 

In the annual Winter issue of the News Notes of 

California Libraries. Official Journal of th e California 

State Library c are found tables of statistical data of 

certain AV resourcea.An California public libraries. 

One table lists statistics related to sound recordings in 

the libraries. The other table contains statistics 



^°2ii,id., p. 203. 

^°^Galifornia State Library, Long RanRe Program.. 
Library Services and Construction Act; Cal ifornia State 
iZbrary. Fiscal IQT^-ig?? (Sacramento: California State 
Library , 1 972 J , P • 2b • _ .. 
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related to the libraries'' holdlngo of other AV materials 

as well as equipment* 

In preparing the data for the most recent 

Winter Issue of the Kaws Notes of Califo rnia Libraries. 

Wes Doak, California State Library Audiovisual Consultant 

itl 04 

did "some preliminary tabiaatlng of Information provided 
by the public libraries. He reported: 

between 9\% and \00% of libraries have audlodlsc 

recordings.- - 

6^% and 90% have In-house motion picture 

showings » some microforms, and 
. pamx^aet files* 

71 < and 805^ have audio cassettes, and 

cooperatives to obtain motion 
pictures* 

6^% and 70% have maps and globes, 1,6mm 

motion pictures, 8mm or Super 
8mm motion pictures* 

* 

51 and 60% have art works of some sort* 

41 i and 50% have picture files, fllmstrlps 

and long-tgcn loan motion 
pictures* 

In 1974, Joseph W* Palmer of the Division of 
Library Science at the, California State University In 
Pullerton surveyed 186 California public libraries 
regarding their holdings of 8mm films and circulation 



^0^" California Library Statistics on Computer," 
From the State Librarian's Desk (November, 1974), 4* 
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pollclee related to this AV. resource.. One hundred and 
fifty- three libraries responded to his survey. Elehty 
public libraries, or 52% of the libraries surveyed, did 
not own 8mm films .^^^ 

In October, 1974, Donald Coombs of the Committee 
on Library Research, aalifornia Society of Librarians, 
listed library research projects in California, which were 
being conducted or which-had recently been -completed. — ^ 

Mo research was Included which related to public library 
107 

AV resources. 



NEW YORK LIBRARY SURVEYS 



Relevant surveys of AV resources in public libraries 
and library systems in Mew York State were conducted by 
Harold Goldstein and Ralph Eolcarelli. Goldstein conducted 
a "survey of the role of the Mew York State Library in 
audiovisual activities at the state and system level. "^^^ 



^°^Joseph W. Palmer, "Eight Millimeter Circulation 
Policies and Ranganathan' s First Law," California Librarian, 
35 (October, 1974), 43-45. 

^°^Donald Coombs, "Current Library Research in 
California," California Librarian . 35 (October, 1974;, 5-1 1 • 

^°®Harold Goldstein, Th«i> Future Role of the New 
York State Library in Statewide Audiovisual AotivitAes: 
A aurvev with Recommendations CUrbana: Graduate School of 
Libirary Science, University of Illinois, 1963), P« 1 •• 
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Pertinent recommendations were made for both the State 

Library and the library ay ate ma. 

Ralph Folcarelll made an In-depth study of nineteen 

New York State public library systemB regarding their 

audiovisual services and programs from 1950 to 1970. 

This was the only study found In which standards from the 

ALA Guidelines for Audiovisual Materials and Services for 

Public Libraries were systematically utilized to evaluate 

library systems' AV resources. Much of the data In his 

survey was gathered through field Interviews with the 

systems' administrators and AV specialists* 

The public library audiovisual standards of the 
American Library Association have been used as a 
Justification for budget requests, but little used to 
evaluate the AV service programs. They did, however, 
lend support to the concept of public libraries as 
audiovisual service agencies, and In that capacity 
they had some Influence. Since, new and rather specific 
ALA standards are available, and since they (and past 
standards) apparently played a role (albeit minor) In 
the establishment and development of audiovisual 
services, it la of Interest to determine how many of 
the systems are currently meeting them. A number of the 
more objective and quantitative standards were selected 
for this cursory examination which appears In Table 
XXXIX. Only one standard— preparing a catalog— Is 
being met by all 19 systems, and even this applies 
only to 16mm films. On the other hand, eight of the 
thirteen selected standards are met by fewer than five 
systems.... Generally, the larger systems and those 
with more highly developed audiovisual programs tend 
to use a larger variety of evaluation techniques 
(Including published standards), and place a greater 
emphasis on their Importance. ^09 




°^Ralph J.. Folcarelll, A History and Desorlption 
of Audiovisual Services and Programa of the Public Library 
Systems of New York State. 1950-1970 I Ann Arbor: University 
Microfilms, 1972;f pp. 795-797. 
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Mtb. Joan Clark was the Audiovisual Consultant of 

the New York State Division of Library Development when 

she -Chaired the_Audlovisual Commi ttee _-Whlch__drew up the 

ALA Guide fines . • • • Folcarelll stated "tSiat the standards 

reflect the work of Mrs. Clark with the public library 

systems of Mew York as the New York State's DLD 

Audiovisual Consultant."^ However, In his conclusions, 

Ralph Folcarelll stated that 

American Library Association AV standards play a 
minor role as a tool for evaluating AV collections 
and services because most systems found them to be 
unrealistic for measuring services at the system's 
present stage of development.'^ 

SUMMARY 

The literature has revealed that the laportanoe 
of audiovisual resources has been recognized by the 
American Library Association In standards since 1943t 
The California Library Association has Included AV 
resources In standards and master plans since the 
Initial standards In 1953t While both national and 
state standards have expanded their emphasis on public 
library audiovisual resources, surveys on both levels 
have pointed up deficiencies In AV resources in public 
libraries on the national and state level. 

^^°Ibld., p. 118. ^^hbld., p. 808. 
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More comprehensive evaluation of audiovisual resources 
in public libraries in relation to cxirrent AV standards 
should provide^ direction for future planning. 
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CHAPTER III 



METHOD OF THE STUDY 

Ihe purpose of this study was to determine the 
availability and utilization of audiovisual media in 
public libraries and library systems in California servlne 
populations of 150,000 or more. A questionnaire was selected 
as the survey Instrument for this study, 

SELECTION OF SUBJECTS 

The subjects chosen for this study were the forty- 
two public libraries and library systems in Ciallfornla 

1 12 

which serve populations of 150,000 or more. 

The study was confined to libraries and systems 

of this size because the survey instrument was based on the 

American Library Association's Guidelines for Aud iovisual 

113 

Materials and Services for Public Libraries . These ALA 
guidelines present standards whose purpose is: 

to serve as a yardstick for public libraries and 
library systems, serving populations of 150,000 or more. 



' ^See Appendix A. 

^ ^'American Library Association. Public Library 
Association. Audiovisual Committee, Quldellnea for Audio- 
visual Materials and Services for Public Libraries 
(Chicago: American Library Association, 1970; 
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vho wish to establish AV services or to strengthen 
their existing collections and services.... These 
initial standards have been patterned after the 
Minimum Standards for Public Library ay stems. 19b6.... 
The standards of the American Library Association do 
not recommend formation of a library system for a 
population of under 150,000 and the rule has been 
adhered to here* 

A listing of the names and addresses of the 

public libraries and library systems serving 150,000 or 

more as well as the names of the Library Directors and 

Library System Chairmen was obtained from the California 

•lie 

state Library's official Journal.''^ 

Twenty-one of the forty- two subjects surveyed 
were public libraries. The other twenty-one survey 
subjects were the California Library Systems established 
under the 1963 Public Library Services Act. 

instrumentation; 

A quesdonnaire^ was chosen as the survey 
Instrument. Th> questionnaire, which was constructed 
speclTicttlly Tor this study, was based on the American 
Library Association's Guidelines for Audiovisual Materials 
and Services for Public Libraries. 



^^^Ibid., pp. 1-2. 

^ ^ ^"Directory of California Public Libraries and 
Library Systems," News Notes of California Li braries. 
68 (Winter, 1973)# 291-299. 

^^^See Appendix B. 
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The forced reeponse type questionnaire consisted 
of forty Items # An additional page was Included for 
comments. The first three questions involved: 
a«) the name of the library or system^ b.) the size of the 
population served, and c#) the area In square miles served^ 
4uestlona numbered four through six concerned financial 
expenditures for different aspects of the audiovisual 
services. The next four questions covered statistics of 
the holdings and circulation of specific audiovisual 
material s* 

Questions eleven through fourteen Involved facilities 
related to operations Involved In I6mm films and In 
audiovisual Jprogrammlng. The next twelve questions concerned 
the audiovisual staff, their training and oxpei'lenoo. 
Questions twenty-seven through thirty-eight Involved various 
aspects of library audiovisual services* 

The final two questions were designed in an open 
ended manner to elicit information pertaining to the use 
of audiovisual resources in children's services and the 
Library Director's or System Chairman's philosophy of 
audiovisual media in public libraries* An additional page 
was provided for comments* 

ADMINISTRATION OF THE QUESTIONNAIRE 
The questionnaire was mailed to the Directors 
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of the twenty-one California public libraries and to the 
Chairmen of the twenty-one Calif omla library BystemB 
serving populations of 150,000 or more. Each questlonnalro 
was accompanied by a cover letter.^ A stamped, self- 
addressed envelope was enclosed for each library's or 
system's response*- 

Within two months, seventeen replies were received 
from the California libraries and systems surveyed, 
A second copv of the questionnaire was then madlad to each 
of the Library Directors or System Chairmen who had not 

responded to the first mailing. Bach questionnaire was 

lift 

accompanied by a follow up letter.' '° A Btamped, aelf- 
addressed envelope was enclosed for each response. Within 
six weeks, eleven questionnaires were returned from, the 
California libraries and systems surveyed. 

Rate of Return 

Of the twenty-eight questlomiairv.-^ returned, 
twenty-five yielded usable results. One Library System 
Coordinator responded in a letter that lb,e ^'Library System 
Is a headquarters administrative office only not 
have audiovisual materials or staff. /?.ac? o " -..-jx maniber 
libraries has its own independent A-V Librarian t sollsotion 

^^7see Appendix C;. '^^Seo Appendix Dr. 
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and program-" Enclosed was a list of the twenty- two member 
libraries so that they could be contacted directly. 

Another System respondent answered that she was 
unable to complete the questionnaire. "We do not allocate 
a percentage of our System Grant for AV materials, but 
each individual Library does in their own Library budget. 
Unfortunately, I do not have their statistics. You would 
have to contact each one individually." Six public 
' 'iibraries were listed as members of this system. 

None of the member libraries of either system were 
contacted since the population served by oach public 
library was less than 150,000. Therefore, these individual 
public libraries did not fall within the scope of the survey. 

A third library system responded to only five of 
the forty questions. Therefore, responses from three 
library systems did not yield usable data. 

Responses were received from fourteen of the 
twenty-one California public libraries serving populations 
of 150,000 or more. Therefore, it was possible to survey 
66 2/3J^ of the public libraries in this category. Usable 
responses from eleven of the twenty-one California library 
systems made it possible to survey 52.3^ of the Califoi nia 
library systems. All of the systems serve populations of 
150,000 or more. The responses from twenty-five California 
public libraries and library systems made it possible to 
survey 59. 55^ of the combined total number of California 
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public libraries serving populations of 150,000 or more 
and the California library systems. 

Method of Analysis 

The data obtained from the returned questionnaires 
was tabulated according to the frequency of responses to 
each Item. Frequency was compared with the total number 
of libraries and/or systems surveyed to determine the 
percentage • • 

Data was analyzed by constructing tables from Items 
from the questionnaires. Interpretation was done by the 
observation of both number and percentage distribution. 

After the data obtained from the survey was 
tabulated and analyzed, the findings were compared to 
recommended standards set forth by the American Library 
Association In the Quldellnes for Audiovisual Materials 
and aervlces for Public Libraries. 
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CHAPTER Ve 



ANALYSIS OF THE DATA 

The purpose of this study was to determine whether 
California public libraries serving populations of 150,000 
or more and the California library systems are meeting 
certain criteria established in the ALA Guidelines for 

1 19 

Audiovisual Materials and Services in Pub lic Libraries. 

To secure this data, a listing of aalifornia public 
libraries serving populations of 150,000 or more and the 
California library systems was obtained. A questionnaire 
was mailed to the Director of each public library or to the 
Chairman of each library system included in the survey. 
The 59»5/i return made it possible to analyze twenty-five 
questionnaires for the purpose of this investigation. 

PROFILE OF THE PARTICIPANTS 
The respondents In this study were the represent- 
atives of fourteen California' public libraries and eleven. 
California library systems. The controlled variable of the 
twfentyrfive participants was that they all served 

^American Library Association. Public Library 
Association. Audiovisual Committee, Guidelin es for Audio- 
yieual Materials and Services for Public Libraries 
(Chicago: American Library Association, 1970; 
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populations of 150,000 or more In California. 

Table 1 Indicates the variations In population 
served and the area In square^ -mlles served as -reported by 
each public library In this study. Table 2 presents similar 
data repor ted by the library systems In this study. 

Table 1 

Cdmparlson of Participating I^Hlc Llbr^ 
by Population and Area Served 



Population Served Area In Sguare Miles Served 



175fOOO 


27 


207,000 


1.521 


304 i 032 


1,069 


32i;2l9 


5,718 


340,000 


1 .831 


372,345 


1 ,44ff 


402,389 


5.073 


418,347 


7.170 


435,565 


20,039 


437,492 


3.822 


523,000 


681 


550,000 


391 


679,527 


607 


696,769 


321 



Table 2 



Comparison of Partlcipatlns Library Systems 
by Population and Area Served 



Population Served Area in Square Miles Served 



342,000 


8,152 


358,882 


50 


364,032 


1 ,080 


425,850 


31,523 


642,289 


8,716 


727,200 


14,3'«4 


729,861 


45 


1,016,800 


8,117 


1,128^,613 


37,425 


2,371,300 


3 #220 


2,809,813 


450 
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Allocation for AV Materials 

The ALA Guidelines... recommends In standard 32 
that "not less than 20 percent of the library's or 
system's materials budget be allocated for audiovisual 
materials. "^20 

^e following table Indicates that only two public 
libraries, or 14.35^ of the public libraries surveyed, met 
this standard. One of these libraries allocated 20^ of 
Its materials budget for audiovisual materials. This was 
the minimum amount recommended In this standard. The other 
library exceeded the minimum amount recommended and 
allocated 33 \/y}> of Its materials budget for audiovisual 
materials. 

Ten public libraries, whose audiovisual materials 
expenditures were below the recommended amoxint, allocated 
from .01 to 19.6JJ ae depicted in table 3. One library 
reported that nothing was allocated from the materials 
budget for audiovisual materials. Another library did not 
respond with a percentage of the materials budget allocated 
for AV materials. 



120ibid., p. 14. 
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Table 3 

Percentage of Public Libraries' Materials Budgets 
Allocated for Audiovisual Materials 



% of Materials Budget 
Allocated for AY Materials • 


Number of Libraries 
Al 1 l^fiff that ^ 


33 1/3.^ 




20% 




19.6J^ 


V 






U% 




\0% 




9% 












2% 




.01^ 




0 

• 




*NA 


1 ^ 



*Not Available 
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Table 4 

Percentage of Library -Systems' Materials Budgets 
Allocated for Audiovisual Materials 



% of Materials Budget 
Allocated for AV Materials 



Number of Systems 
Allocating that % 



\2% 
5.73^ 

2% 
.855^ 

HA 



2 
1 

2 



None of the systems which responded to this question, 
met the minimum allocation from the materials budget 
recommended for AMC^ materials. Table 4 shows percentages 
ranging from .85j5 to \2% which the systems allocated from 
their materials budgets for AV materials. 

Two public libraries and no library systems, or 
Bjg of the combined total of libraries and systems surveyed, 
allocated the recommended percentage for AV materials. 
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Repair and Replacement 

The ALA Guidelines ... state In standard thirty- 
three that "nonprlnt resources need repair and replacements 
at the rate of 10-15 percent pei* year of the AV materials 
budget. "^21 

Table 5 

Percentage of Public Ubrarlea' AV Materials Budgets 
Allocated for Repair and Replacement 

% of AV Materials Budget Number of Libraries 

Allocated for Repair & Allocating that ^ 

Replacement 

25% ' 1 

20% 2 

\b% .. ^ ^ 

5.26J^ 1 

b% 1 
.0 2 
lA 6 



Table 5 shows that four of the public libraries 
m this study met or exceeded this standard. One public 



^24bld. 
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library allocated the recommended \5% of the AV materials 
budget for repair and replacement. Two libraries allocated 
205^ for this purpose and a fourth library allocated 25% for 
repair and replacement. Thus, three libraries exceeded the 
recommended rate of \0% to ^5%» Of the public libraries 
surveyed, 28.6/S met or exceeded this standard. 

Two public libraries allocated 5% and 5»26ji for 
this purpose. Two other libraries allocated nothing for 
repair and replacement. Responses from the other six 
public libraries In this survey included such statements 
as "separate account," "no specific amount," "as needed," 
"not yet set," and "repair doesn't come out of AV budget." 

The responses from the library systems surveyed, 
did not Justify the inclusion of a table to illustrate 
their allocations of funds for repair and replacement. 
Only one system, or 9.1/^ of^the library systems 
surveyed, allocated the amount recommended for repair and 
replacement. TWo other systGma alloted nothing and .1^ 
respectively. The amount allocated for repair and replace- 
ment was not available from five of the systems surveyed. 

The final three systems in the study responded with 
a variety of comments. One system stated that "repair 
does not come out of materials budget. It is considered a 
line item from lump sum given for all library equipment repair 

r>fi 
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Another system responded "as needed." A third systep 
answered that repair and replacement were financed by a 
"25^ usage fee for each circulation." 

Four public libraries and one library system, or 
20% of the combined total number of public libraries and 
library systems surveyed, allocated the amoxint recommended 
by ALA for repair and replacement of nonprlnt resources or 
exceeded the recommended allocation. 

16mm Ellm Service 

According to standard 55 In the ALA QUtdellnea. . 
"for the establishment of library or systems service, a 
minimum of |3,500 Is required for equipment" related to 
16mm films. 

The following table shows that five public libraries, 
or 35.7J^ of those surveyed, exceeded this standard bj spending 
amounts ranging from $4,000 to $12,000 for equipment in 
establishing a I6mm film service. One library, which spent 
$3»000, fell below the recommended minimum by $500. Other 
libraries responded that they each spent $1,400 arid nothing. 

The expenditures for equipment for the establishment 
of 16mm film service were not available from six of the 
public libraries surveyed. One of the libraries responded 



^^^Ibld., p. 22. 
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that their projectors were purchased by funds from the 
library system to which It belongs or by the Friends of 
the Library group. Another Library's equipment consisted 
of "donations only as of now," 

Table 6 

Amount Spent by Public Libraries 
On Equipment in Establishing I6mm Film Service 



Amount of Money Spent Number of Libraries 

Spending that Amount 

$12,000 ) 

$10,550 1 

#6,300 1 

#5,977^ 1 

^4,000 1 

♦3,000 1 

il ,400 1 

0 < ■ 

NA 6 



The following table shows that three systems, or 
27.3/S of those surveyed, exceeded the minimum recommended 
expenditure. Their expenditures were ^10,350, #8,653» and 
<f4,500. Expenditures of 2 systems, below standard, were 
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$1 ,400 and $970. One aystem reported that It had spent 
nothing on equipment. The expenditures were not available 
from five of the systems Including one system which stated 
that Its Film Section was established In 1948. 

Five public libraries and three library systems, 
or 32% of the combined total number of public libraries and 
library systems surveyed, exceeded the minimum amount 
recommended by the ALA Guidelines ... for equipment for the 
establishment of I6mm film service. 

Table 7 

Amount Spent by ia.brary Systems 
On Equipment In Establishing I6mm Film Service 



Amount of Money Spent 



\ Number of Systems 
\ Spending that Amount 



♦10,350 

*8,653 
♦4,500 
$1 ,400 
4970 
0 
NA 
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I6niin Ellm Collectlona 

Recommended minimum size . Standard 35 in the 
ALA Guidelines... established minimum standards for the 
size of 16mm film collections In public libraries and 
library systems. 

"Minimum standards for the size of the collection are: 

No* of 16mm Prints 



Population No. of 16mm Prints Added per Year 

150,000- 299,999 300 30 

300,000- 499,999 *00 40 

500,000- 749,999 600 50 

750,000- 999,999 1,000 100 

1,000,000-2,499,999 2,000 ' 150 

2,500,000-4,999,999 2»500 200 

5,000,000 and over 3,000 ' 200" ^^3 



123ibld., p. 15. 
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Table 8 

^6rm Film Collections in Public Libraries 



Number of Eilma Number of Films Difference in 

Recommended by ALA Owned by Standards and 

for Each Library Each Library Holdings 



600 


7,00 


+ 100 


400 


546 


+146 


400 


520 


+120 


400 


508 


+ 108 


400 


1 ,000 


+600 


600 


87 


-513 


600 


10 


" -590 


400 


309 


-91 


400 


75 


-325 


400 


33 


-367 


300 


262 


-38 


300 


98 


-202 
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The preceding table contains In the first column 
the number of films recommended by A'/A for each of the 
public libraries on the basis of population served. 
The second column lists the actual number of l6mm films In 
the collection of each public library. Tl.v third column 
Indicates the extent to which each library exceeded or 
fell below the recommended number of films. The number of 
films In excess of the standard Is indicated by a plus 
sign. The number of films below the standard Is Indicated 

by a minus sign. 

Table 8 Illustrates that the I6mm film collections 
of five libraries, or 35 'T^ of the public libraries 
surveyed, exceeded the number of I6mm prints recommended 
by the American Library Association on the basis of ^ 
population served. 

The 16mm film collections of seven libraries, 
shown In this table, or 50% cf the public libraries 
surveyed, did not meet the recommendations in the 

ALA Guidelines ... • 

Two public libraries in this study are not 
represented in the preceding table. One library 
responded that the films it uses come from the library 
system to which it belongs. Another library stated that 
it had Just started a film collection with the 1973-1974 
budget. 
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Table 9 

I6inm Film Collections In Library Systems 



Number of Ellms 
Recommended by ALA 
for Each System 


Number of Films 
Owned by 
Each System 


Difference In 
Standards and 
Holdings 


400 


508 


+108 


400 


974 


+574 


2,000 


2,.4i10 


+410 


400 


111 


-289' 


400 


176 


-224 


600 


471 i 


' -129 


. 600 


520 "'^^ 


-80 


600 


546 . 


-54 


2,000 


214 


-1 ,786 


2,000 


900 


-1,100 


2,500 


2,21 6* 


-284 
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The preceding table la arranged as table 8 was 
arranged. Table 9 shows the extent to which the actual 
film collections In library systems surveyed exceeded or 

< 

fell below the recommendations of the ALA Guidelines.... 

Three systems, or 27 .3?^ of the library systems 
surveyed, exceeded the recommended standards for the 
size of the I6mm film collection based on population 
served. The other eight systems, or 72<,7J^ of the 
library systems surveyed, did not meet the ALA recommendat- 
ions regarding the size of their film collections based on 
population served. 

Five public libraries and three library systems, 
or 32% of the combined total number of libraries and 
systems surveyed, exceeded the standard with refgard 
to the size of their I6mm film collections based on the 
population served. 

Annual additions to I6mm film collections . The 
number of I6mm prints, which the ALA Guidelines ... 
recommends should b© added to the film collection: each 
year, varies as does the size of the I6mm film collection. 
They are both based on the size of the population served 
by the public library or library system. Standard 35 in^ 
the ALA Guidelines..., which recommends the number of 
16mm prints which should be in the collection, alsc 
recommends the number of I6mm prints which should be added 

' 67 



61 

each year. These figures can be found on page 56 of this 
survey • 

The following table shows In the first column 
the number of I6mm films which should be added each year 
to the public library's collection according to the ALA 
Guidelines ••• • The second column shows the number of 16mm 
films actually added by each corresponding library In one 
year. In the third column Is shown the extent to which each 
library exceeded or fell below the recommended number of 
additions to the 16mm film collection. Hie extent to which 
a library exceeded the standard is Indicated by a plus sign. 
The exten-^ to which a library fell below the recommended 
number Is Indicated by a minus sign. 

Uiree public libraries surveyed are not represented 
In table 10. One library reported that It receives its 
films from the library system to which It belongs. Another 
library receives Its films from film circuits. A third 
library stated that the number of I6mm films added In a 
year varies. 

Five libraries, or 35^7% of the public libraries 
surveyed, exceeded the number of I6mm films which ALA 
recommends should be added each year. Six libraries,, or 
42 #9/^ of the public libraries surveyed, did not add the 
recommended number of I6mm prints to their collections. 
One of these libraries added no I6mm films to the collection. 
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Tfcble 1 0 

Annual Additions to I6mm Film Collections 
In Public Libraries 



Recommended Number 
of Annual Additions 
to I6mm Film 
Cjollectlons 



Actual Number of 
Annual Additions 
to I6mm Film 
Collections 



Difference In 
Standards and 
Annual 
Addition^. 



30 


41 


+1 1 


40 


92 


+52 


40 


80 to 100 


•f40 to -t-60 


50 


100 


•f50 


40 


250 


^ +210 


30 


10 


-20 


40 


25 


-15 


40 


22 


-18 


50 


42 


-3 


50 


45 


-5 


50 


0 


-50 
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The following table shows in the first column the 
number of lomm films which should be added each year to a 
library syatem's collection according to the ALA 
Guidelines .... The second column shows the number of 
16mm films actually added by each corresponding system In 
one year. In the third column Is shown the extent to 
which each system exceeded or fell below the recommended 
number of additions to the 16mm film collection. 

Table 11 shows that five systems, or ^5»5% of 
the library systems surveyed, met or exceeded the number 
of 16mm prints recommended by the ALA Guidelines... to be 
added annually based on the size of the population served. 

Elve systems, or ^5*5% of those surveyed, fell 
below the recommended number of prints to be added based 
on population. This Includes one system which added no 
prints during the year. The system which is not 
represented in the table stated that the number of added 
films varies annually. 

Five public libraries and five library systems, 
or hO% of those surveyed, met or exceeded the number of 
16mm films which the ALA Quidelinea . . . recommends should 
be added each year on the basis of population served*. 
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Table 11 



Annual Additions to I6mm Film Collections 
in Library Syatemo 



Reconunended Number Actual Number of Difference in 

of Annual Additions Annual Additions Standards and 

to 16mm Film to I6mm Film Annual 

Collections Collections Additions 



40 


65 


+25 


40 


92 


+52 


40 


100 


+60 


50 


65 


+15 


200 


200 


0 


40 


8 


-32 


50 


22 


-28 


150 


40 


-110 


150 


115 


-35 


150 


0 


-150 
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Sound Recordings 

Recommended minimum size oi' csdllection t According 
to standard 39 In the ALA Guidelines ...; 

Sound recordings should consist of 1 disc, reel 
of tape, cassette, or cartridge tape for each 50 
people In the area served, as a minimum. Uils may 
Include the total resources of the constltutent 
facilities or member libraries, as well as the system 
headquarters' collections, but not less than 5fOOO 
discs or reels. 

The following table shows in the first coluttii 
the population served by each public library Irt the 
survej . The second column lists the number of sound 
recordings recommended on the basis of the above standard 
for each library. The actual size of each public library 'a 
collection of sound recordings is given in the third 
column. The final column indicates the extent to which 
each library exceeded or foil below the number of sound 
recordings reconmended for its collection. The number of 
sound recordings in the library's collection in excess of 
the standards is indicated by a pl\ifl sign. The number of 
sound recordings by which each library falls below the 
standard is indicated by a minus sign. 

^2*Ibld., p. 17. 
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Table 12 

Collections of Sound Recordings 
In Public Libraries 



Population Recommended No. Actual No. of Difference 
Served of Recordings Recordings- Standards 

& Holdings 



696.769 


1 3.935 


17,379 


+3,444 




ft 71 1 


1 P.Qfi"'i 
1 c lyoj 


+4.272 


402,389 


8,048 


16,734 


+8,686 


372,345 


7,447 


13,672 


+6,225 


321,219 


6,424 


8,000 


+1,576 


304,032 


6,081 


16,754 


+10,673 


207,000 


5,000 


10,386 


+5,386 


175iOOO 


5,000 


6,968 


+1 ,968 


679,527 


13,591 


0 


-13,591 


550,000 


1 1 ,000 


7,158 


-3,842 


523 1 000 


10,460 


2,174 


-8,286 


437,492 


8,750 


2,000 


-6,750 


418,347 


8,367 


6,913 


-1,454 


340,000 


6,800 


NA 


NA 
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The preceding table shows that eight public 
libraries, or 57. 1/^ of the public libraries surveyed, 
exceeded the number of sound recordings recominended on 
the basis of population by the ALA Guidelines.... 

Five public libraries, or 35 .7^^ of the libraries 
In the survey, fell below the recommended number of sound 
recordings. One library, or 7.1JS of the public libraries 
surveyed, reported that It had no sound recordings. 
The number of sound recordings was not available from one 
of the libraries suirveyed. 

The following table shows the extent to which 
the actual collections of sound recordings in the library 
systems exceeded or fell below the recommendations of 
the ALA Guidelines .... In the first c.n.,uv 1.s t>.3 population 
served by each library system in the survo;'. The second 
aclumn lists the number of sound r<.'.'ordin;v t recommended 
on the basis of the population ser-'y^?. by ev. 3h system. 
The actual size of each library 8y8t'-»m^<; collection of 
sound recordings is given in the thi- Jl column. The final 
column indicates the extent to which each Bystem ej^r.eedcX 
or fell b./lov the number of sound recordings recommendec', 
for its collection. 
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Table 13 

Collections of iSound Heuordings 
In Library Syst*»m8 



Population 
Served 


Recommended No. 
of Recordings 


Actual No* of 
Recordings 


Difference 
Standards 
& Holdings 


2,609,813 


59,196 


92, 


080 


+35,884 


364,032 


7,281 


19p 


61 


+12,533 


358,882 


7,178 




A09 


+11,231 


342,000 


6,840 


7, 


905 


+1 ,065 


2,371,300 


47,426 


44, 


577 


-2,849 


1 ,128,613 


22,572 




0 


-22,572 


1 ,016,800 


20,336 




0 


-20,336 


729,861 


14,597 


5, 


488 


-9,109 


727,200 


14,544 




0 


-14,544 


642,289 


\2,mc 




0 


-12,8%6 


425,850 




6, 


,200 


-2,317 



75 



69 

The preceding table shows that four library systems, 
or 36.4JS of the systeos surveyed, exceeded the number of 
sound recordings roconiffif>n.led on the basis of population 
served. 

Seven systems, or 63 .656 of the library systems 
sxirveyed, did not meet che number of sound recordings 
recommended on the basis of population. Pour library 
systems, or 36,4% of the systems surveyed, had no collections 
of sound recordings. 

Eight public libraries and four library systems, 
or of the total combined number of libraries and systems 
surveyed, exceeded the minimum recommendation of "I disc, 
reel of tape, cassette, or cartridge tape for each 50 
people in the area served. ..but not less than 5»000 discs or 
reels. "^25 

Honmusical audio collections . According to standard 
40 in the ALA GuidQllnes . . . . "twenty percent of a public 
-library or system's audio collection should consist of 
nonmusical tapes or records."^ ^6 

The following table shows in the first column the 
percentage of the audio collection which consists of 
nonmusical tapes or records. The second column lists the 
number of public librariea which reported that their audio 
collections consisted of the corresponding percentage of 
nonmusical tapes or records.. 

..y 
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Table l4 



Monmuslcal Audio Collections 
m Public Libraries 



i nf* Audio Collection 
Which Is Nonmuslcal 


Number of 
Public Libraries 




1 


25% 


1 


20% 


1 


\0% 


2 


7.9% 


1 


Less than ^% 


1 


MA 


V 



Table lA Illustrates that three libraries, or 
21 .AJ^ of the public libraries In this survey, met or 
exceeded the standard that nonmuslcal records or tapes 
should constitute 20% of the audio collectiont 

Pour public libraries, or 28 #6^ of the libraries 
surveyed, did not meet this standard. Seven public 
libraries either did not respond to this question or stated 
that the figure was not available. 

The following table uses the same fori at ao table 
14 to show the percentage of the audio collection which 
consists of nonmuslcal tapes or records In library systems, 

77 



71 



Table 15 

HonmuBlcal Audio Collections 
In Library Systems 



% of Audio Collection Number of 

which is IJonmusical Library Systems 



\00% 1 

■50% 1 

255^ 2 

NA 2 

No Audio Collection ^ 



Table 15 shows that four systems, or 36.4^ of the 
library systems surveyed, exceeded the recommended percent- 
age of nonmuslcal tapes and recordings in their audio 
collections. 

One library system did not meet this standard. Four 
systems responded that they have no audio collections. Two 
systems responded that the percentage was not available. 

Three public libraries and four library systems, or 
2856 of the combined total number of libraries and systems 
surveyed, met or exceeded this standard regarding the 
percentage of nonmuslcal tapes and recordings in audio 
collections. 
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Another standard In the ALA Guidelines ••• , which 

is related to AV materials, is standard 41 concerning 

Brnm films and filmstrips.. 

8mm 'single concept' films and filmstrips are 
considered valuable supplements to a aystem's 
audiovisual collection. They are most useful to 
patrons for such subjects as travel, arts,, the draft 
and instructional aids. The present rapid state of 
development makes it impossible to set a minimum quan- 
titative recommendation. However, a system or library 
serving 150,000 and above should have a collection of 
at least 100 in any one format to be serviceable. '27 

Eight public libraries, or 57»ljS of the public 
libraries surveyed, had collections of at least one hundred 
8mm films and/or filmstrips. Six of the libraries had 
collections of 8mm films. These collections numbered 
respectively: 537 8mm films, 483 8mm films, 223 8mm films 
and 58 super 8mm films, 150 8mm films and 14 super 8mm 
films, 147 8mm films and super 8mm films, and 51 8mm 
films and 50 super 8mm films. The seventh public library 
had both a collection of 477 3mm and super 8ram films and 
also a collection of 100 filmstrips. The eighth public 
library had a collection of 101 filmstrips.. 

One public library reported a filmstrip collection 
which included 56 filmstrips. However, this did not meet the 
recomn:v'»r''3d minimum number. Four libraries, or 28.6^ of 



Ibid., pp.. 17-18. 
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those surveyed, had no collections of 8mm films or film- 
strips. Statistics were not available from one library # 

H.ve library systems, or 45.5^ of the systems 
surveyed, reported that they had collections of at least 
one hundred 8mm films or filmatrlps. Four systems responded 
that they had 8mm film collections. Their respective 
collections numbered: 826 8mm films and super 8mm films, 
354 8mm films and super 8mm films, 350 8mm films, and 127 
super 8mm films. The fifth system reported a collection of 
812 filmatrlps. 

The system, which reported a collection of 127 super 
8mm films, also had a collection of 36 filmstrlps. Two other 
systems, not represented in the above paragraph, reported 
collections of 9 filmstrlps and 72 non-circulating film- 
strips. None of these filmstrlp collections met the minimum 
recommendation for 100 items in a single format. 

F6ur systems, or 36 A% of the library systems 
surveyed, had no collections of 8ram films or filmstrlps.. 

Eight public libraries and five library systems, or 
52% of the combined total number surveyed, had collections 
or at least ono hundred 8mm films and/or filmstrlps,. 

Slides 

Standard 43 in the ALA Guidelines . . . recommends 
that "slides be provided in sets arranged by subject and 

80 



that collections for syatema start with not less than 
50 sets. "^28 

Three systems, or 27*3% of the library systems 
surveyed, reported that they had slide collections of 
7,000 slides, 2,100 slides and 607 slides respectively. 
Eight systems, or 72. 7/^ of those surveyed, had no slide 
oollectlons. 

Although this standard specified systems, it is of 
Interest to note the status of slide collections in the 
public libraries. Four public libraries, or 28.6^ of the 
libraries surveyed, responded that they had slide 
collections of 14 slides, 177 slides, 660 slides and 
3,000 slides. Nine public libraries, or 64.3^ of those 
studied, reported that they had no slide collections. 
Statistics were not available from one library. 

Four publlo libraries and three library systems, 
or 28j5 of the total combined number of libraries and 
systems surveyed, responded that they had slide 
collections. It was not specified how many sets each 
library or syrtem had. However, the numbers of slides 
reported would Indicate collections In excess of the 
recommended fifty aetp In the majority of cases. 

128ibid., p. 18. 
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Videotapes 

Videotapes are discussed in standard 42 of the 
ALA Guidelines >>>> 

Television, videotape, and other electronic media 
should be considered as important new media. The 
present state of development makes it impossible to 
set minimum standards. If, however, a system or library 
serving 150,000 and above should initiate a collection, 
in this format, a minimum of 100 titles is required. "29 

None of the public libraries or library systems 

surveyed had collections of videotapes which met this 

recommendation* Five public libraries reported that they 

had videotape collections of 92 tapes, 50 tapes, 20 tapes, 

i4 tapes, and 3 or 4 tapes (which didn't circulate.) 

Only two of the library systems reported that they had 

videotapes. Each collection consisted of 5 tapes. In one 

system, two of the tapes had been library produced. 

AV Materials of Local Interest 

Standarf3 44 in the ALA Guidelines ... discusses 

the preservation of audiovisual materials of local interest. 

The library should work for the preservation of 
audiovisual materials, such as films, slides, tapes, 
of historic or other special value to Its locality,, 
as it does for the preservation of print items in 
this category. . • •^30 

Nine public libraries, or 64.3^ of those surveyed. 
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responded that they were Involved In the preservation of 
audiovisual materials of historical and special value to 
the community • Five libraries, or 35^7% of the public 
libraries surveyed, reported that they were not involved in 
such activities* 

Seven library systems, or 63 •6^ of the systems 
studied, responded that they were involved in the 
preservation of AV materials of local interest* Three 
systems, or 27»3?6 of the library systems surveyed, 
responded that they were not involved in such activities* 
The one system which did not respond to the question did 
not have bix audiovisual staff* 

Nine public libraries and seven library systems, 
or 64% of the combined total number of libraries and 
systems surveyed, met the recommendation of this standard* 

PERSONNEL 

Audiovisual Staffing Requirements 

Standard 35 in the ALA Guidelines *** establishes 
minimum standards for servicing the collection* • 

The formula recommended* •* considers three 
varie' les affecting basic staff *• .requirements : 

1 * Population served 

2# Area of system service in square miles 
3* Number of I6mm prints* 
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...Minimum standards for servicing the collection 

are: 

FORMULA: Staff per No. of 16mm Prints + Staff per 
area In Sq. Ml. + Staff per Population = 
Total Staff Required 

No. of 16mm Prints Staff Required 

Under 400 

400- 599 

600- 999 
1 ,000-1 ,499 
1,500-1,999 
2,000-2,499 

For each additional 500 prints add i staff 
Area In Sq. Ml. Staff . Required 

Under 300 

300- 999 
1 ,000-1 ,499 
1 ,500-1 ,999 
2,000-2,499 
2,500-2,999 

For each additional 500 square ml. served add 
\ staff (Not applicable to an agency giving 
service on a statewide basis) 

Population Served Staff Required 

Under 150,000 

150,000- 299,999 

300,000- 499,999 

500,000- 749,999 

750,000- 999,999 
1 ,000,000-2,499,999 
2,500,000-4,999,999 
5,000,000 and over 

For each additional 1 million population served 
add i staff 

For example. If a library has a collection of 350 
prints, services an area of 450 square miles and 135,000 
population, the number of staff required will be 3t 
persons. This total of 3^ persons Is determined from 
the formula of 1 staff member for the number of prints, 
plus H Btaff members for the area In square miles, plus 



1 

ii 

2 

2| 
3 

3i 



1 

ii 

2 

2i 
3 

31 



1 
1 

li 

2 

2i 
3 

3i 

4 
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1 staff member for the population served."^ 31 

Standard 38 Is also related to staffing requirements. 

When more than 200 Items of other communications 
formats (In addition to I6mm films) are added to the AV. 
collection, at least one full-time assistant must be 
added to the regional staff. Included In such resources, 
but not limited to them, are the following: audio tape, 
educational broadcasting services, 8mm films, fllmstrlps. 
framed art collections, discs, slides, and video tape, ■^'^ 

Although the phrase, regional staff. Is used In this 
standard, the examples which Illustrate the formula Include 
public libraries. 

The formula In standard 35, which determines 
staffing requirements, was applied to each public library 
and system In the survey on the basis of population, area 
served, and size of the I6mm film collection. The size of 
collections of other communications formats, which Is 
discussed In standard 38, wa«? also considered In determining 
the size of the recommended steff for each library and 
system surveyed. 

In table 16, the actual size of the audiovisual 
staff of each library Is shown In the first column. 
Column two shows the , recommended size of the AV staff for 
each corresponding library. Thd third column shows the 
number of staff members by which the library exceeded or 
fell below the AV staff size recommended by the ALA 
Guidelines . ... 

« 

Ibid., pp. 15-16. ^'^Ibld., p, 16". 
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Tiable 16 

Recommended Staff Size 
for Public Libraries 



Recommended Size 
of AV Staff 


Actual Size 

01 AY oLail 


Difference In 
& Actual Staff 


6t 


9 




5 


Dt 




oil 


1 

1 




1 1 


Q 




12 


5 






2 




9f 


3t 




8i 


0 




7 






7 


0 


-7 


6h 


0 


-61 


6i 


3i 


-3 


5i 


0 


-5i 


5 


1 


-4 



86 



I 



80 

Only two public libraries, or 14.3^ of those 
surveyed, exceeded the standards ragarcjng audiovisual 
staff size. Twelve libraries, or b5»7% of those surveyed, 
fell below the standards. Four of those libraries, or 
28,6% of those surveyed, had no AV staff. 

One library, which had no separate AV sir 
considered the work related AV materials and b, '/ r .i 
the "added responsibility of ex:.^- -ing staff at '•V.^.s 
Another library, which has no separ. inS AV staff, 
responded, "at present, films are cleaned and repaired 
Library Assistant I in Branch D9parr.aent. Films are booked 
by typist-clerk II in Branch Department* Both have other 
duti63. Selection and acquisition of AV materials is 
handled by staff committees administered by Special Projects 
Librarian." The position of AV techni^jlan wae to have been 
established in this library in the fall of 1974. 

A thli'd library responded, "there 19 no separate 
staff specia:Liaing in AV - film work. Work is done in 
conjunction with other tasks." Another public library 
reported that the staff consietsd of one full time 
librarian. This position was vacant at the time of ihe 
survey. There 'were no AV clerks. "Part time of several 
clerks in Technical Processes at HeadquRi-tei a, and of 
clerks and branch library assistants at branches" was 
devoted to AV work. . , 
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Ttxhle 17 

Recommended 3taff Size 
for Library Systems 



Recommended olze 
of AV Staff 


Actual dj.ze 
of AV Staff 


J^ari6r6nce in 
Recommended Staff 
oc Actual dtaii 


12 


28 


+16 


12i 


20 






7 




35i 


4 


-3H 


18 


3i 


-141 


14 


3 


All . 


8 


3 


-5 


6i 


1 


-5i 


iii 


0 


-11i 




0 




12i 


0 


-12i 
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The preceding table shows that two systems or 
18.2^ of the library systems surveyed exceeded the ALA 
standards related to audiovisual staff slze» 

Nine library systems, or 81 •8jS of those surveyed, 
fell below the recommended staff size. One of these systems 
was very close to meeting the recommended staff size since 
It had seven audiovisual staff members Instead of the 
recommended AV staff of seven sind one half persons • 
However, three of these library systems, or 27#3?S of those 
surveyed, lacked audiovisual st:\ffs« 

Two public libraries and two library systems, or 
\6% of the combined total number of public libraries and 
library systems surveyed, exceeded the ALA standards with 
regard to the size of their AV staffs. Twelve libraries 
and nine systems, or 84^ of the combined total number 
surveyed, did not meet this standard. These Included four 
libraries and three systems, or 28^ of the survey subjects, 
which lacked AV staffs. 

One library system, which did not meet this standard 
responded that Its AV staff was composed of members of a 
">ederal Demonstration Pro Ject. • . ^Listen-In* for reaching 
non-readeijs or the functionally Illiterate." One Project 
AV specialist, who Is a librarian, one clerk and two student 
workers make up the Project team. 

Another library system, whose AV staff was composed 
of one technician, also has a special project staffs 
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The California State Library has gl-^en a prant... 
to establish a California VlcV-o Research Project.... 
This will begin In October, 1974. Staff for this 
Project Includes two and one half full time Librarians, 
one television specialist and a clcjrki. 

AV Specialist 

Accordlns to standard 50, the ALA Guidelines. .. 

recommends s 

At the regional library (system) level, serving 
one or more units of government, an AV specialist 
should be provided on a full-time basis to develop 
audiovisual resources and services In order to serve 
the member libraries and their users. '33 

One library system responded that It had the 
equivalent of fifteen full-time AV specialists. Another 
systen, which reported that It had two AV specialists, 
had "a Ellm Seotlon and a Recordings Section, both 
separate services." Four systems responded that they 
each had one AV specialist. One system reported that It 
had a half-time AV specialist. Cn.^ of these systems did 
not have an AV staff but rather a Fede^-il Project staff- 

Six systems, or 54.5^ of those surveyed, met or 
exceeded the recommendation of thla standards Five 
systems, or ^5*5% of those surveyed, fell below the 
recommendation in this standard. Four of these systems, 
or 36.4JS of those surveyed, lacked an AV specialist. 



53ioidc, p. 19. 
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*| Since standard 50 specifically refers to regional 

library systems, the public libraries surveyed cannot be 
evaluated with regard to this standard • However, It Is of 
Interest to note that one library had one half-time AV 
specialist and that seven public libraries each had one 
full-time AV specialist. Seven libraries, or 50% of those 
surveyed, had & full-time AV si^jclallst. Six libraries, or 
of those surveyed, lacked an AV specialist.- 

Seven library systems and six public libraries, or 
52% of the combined total number of survey euojects, had 
at least one full-time AV specialist. 

Qualifications . Standard 51 In the ALA Guidelines , « « 

recommends certain qualifications for an AV specialist. 

The qualifications for a regional library system 
AV specialist are as follows; 

An accredited library school degree or . Its 
equivalent, plus a minimum of 3 years* experience In 
Public Libraries, at least part of which has Involved 
familiarity and utilization of newer communications 
resources.. 

The next table shows the degrees and experience of 
AV specialists in the library systems surveyed. The first 
column shows the degree held by each system's AV specialist. 
In the second column is shown the total number of years 
of experience In public libraries for each system's 
specialist. The number of years of experience in AV work ir. 



134ibid., p. 20. 
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public libraries follows In the third column. 



Table 18 

Degrees and Experience of AV Specialists 
In Library Systems 



Degree 


Total No# of Years 
.iTiDllc Library 
Experience 


No. of Years 
AV experience in 
Public Libraries 


Accredited 
Degree 


14 


4 


Accredited 
Degree 


3 


All m AV 


Accredited 
Degree 




..",2 


Accredited 
Degree 


16 


2 


Accredited 
Degree 


13 


All In AV 
1 


BA 


25 


All m AV 


MA Instructs 

Technology 


14 


7 



The fifth system listed has two AV specialists, 
one for the Film Section and one for the Recordings 
Section. As shown In the table, both AV specialists have 
an accredited degree or Its equivalent. One AV ip.clallst 
has spent 13 years In public library AV work. The other 



AV specialist has spent nine and one half years In public 
library wort. One of those years was In AV work. 

The preceding table shows that the AV specialists 
In seven library systems, or In 6^.6% of the systems 
surveyed, met the recommendations In standard 51 concerning 
experience In public libraries and public library AV work. 
However, only five of those systems, or 45*5^ of the 
systems surveyed, reported that they had AV specialists 

with "an accredited library school degree or Its 
equivalent. "^^5 

The AV specialist In the sixth system shown on 
the table had a BA Degree and the specialist In the 
seventh system had an MA In Instructional Technology. 
The latter system reported that "film evaluation is done 
by a professional Librarian." 

Standard 52 In the ALA Guidelines . . . states: 

Every regional system, regardless of population 
slze> should have a first assistant. If the AV systems 
specialist has graduate degrees In, for example, 
education and/or communications but no library degree, 
then the assistant must have a professional ALA- 
apcredlted library degree. ^ 36 

However, this standard Is not applicable In the 

case of the Bystem whose AV specialist has an MA In 

Inatructl.oT?:il Technology because the system has no first 

sRSlstant with an ALA accredited decree. 

^55ibid, ^56md. 
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AV specialists In five library systems, or 45.5^ 
of the systems surveyed, met all the recommendations of 
standard fifty-one. They had the experience recommended 
In that standard as well as the recommended degree. 

Four systems, or 36. of those surveyed, 
reported that they did not have AV specialists. 

Since standard 51 specifically states that It Is 
concerned with the AV specialists for regional library 
systems, the public libraries In this study cannot be 
evaluated with regard to these recommendations. However, 
It Is of Interest to note that six public libraries, or 
42. 95^ of those surveyed, did have AV specialists with an 
accredited library school degree or Its equivalent. TLie 
position of AV specialist was vacant at another library at 
the time of the survey. 

Five systems and six libraries, or 44^ of the total 
combined number of library systems and public libraries 
surveyed, had AV spe?.iallsts with an accredited library 
school degree or its equivalent. The AV specialists at 
four of these six public libraries also had the recommended 
experience in public libraries including AV work. 
Thus the AV specialists in four libraries, or 28.6^ of the 
libraries surveyed, met all the recommendations for a 
regional library system AV specialist. 

AV specialists in five systems and four libraries, 
or 36?^ of the total combined number of systems and llbrarie 
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surveyed, had the recommended degree and experience of an 
AV specialist for a regional library system. 

Salary of AV specialist * Standard 51 of the 
ALA Guidelines •• • also states that "the regional AV 
specialist should receive the same prevailing salary as 
the other age or subject-area specialists serving the 
region* 

Seven systems, or 63. 65^ of the library systems 
surveyed, responded that the wages for the AV specialist 
were at the same prevailing rate as that for other 
specialists • 

Although this standard Is concerned with regional 
AV specialists, It Is of Interest to note that five 
public libraries, or 35.7^ of the public libraries 
surveyed, paid the AV specialist the same prevailing 
salc.ry as other specialists. 

Seven systems and five public libraries, or A8^ 
of the total combined number of systems and libraries 
surveyed, paid the same prevailing salary to AV specialists 
as to other age and subject specialists.. 

First Assistant 

III standard 5,2, the ALA Guidelines ... recommends 



^57iMd. 
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that "every regional ayatem regardleaa of population alze, 
ahould have a flrat aaalstant."^^® 

Only one library ayatem, or 9m^% of the ayatema 
aurveyed, reaponded that It had a flrat aaslatant* Ten. 
ayatema, or 90.9% of the ayatema aurveyed, lacked a flrat 
aaalstant and did not meet thla recommendation. 

Standard 52 further atatea: 

If the AV ayatema apeclallat haa graduate degreea 
In for example, education and/or communlcatlona but 
no library degree, then the aaalatant muat have a 
profeaalonal ALA-accredlted library degree •^59 

The one ayatem which had a flrat aaalatant, 
reaponded that both the AV apeclallat and the flrat 
aaalatant* had BA degreea* Thus, the aecond recommendation 
of the atandard waa not met by any ayatem In the aurvey. 

Although thla atandard la concerned with regional 
library aystema. It Is of Interest to note that only one 
public library, or 1 •\% of. the public llbrarlea aurveyed, 
had a flx-^ o aaalatant. However, thla flrat aaalatant had 
a BA Degree. None of the public llbrarlea aurveyed had 
a flrat aaalatant with a graduate degree • 

Technician 

Standard 53 In the ALA Quldellnea . > > la related 
to the role of the technician on the AV ataff# 
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The effective utilization of newer communications 
rep.ources requires a high level of .maintenance of 
both materials and equipment* Therefore, a competent 
technician is required for any system collection of 
nonprint materials, regardless of size.'^^ 



Table 19 
Technicians in Library Systems 



No. of 

Systems 


No., of 

Technicians 


Recommendation for 
Vocational 
Tralnlns Met? 


Recommendation 
for Experience 
Met? 


1 


3 


No 


No Response 


1 


2 


No 


No Response 


1 


1 


Yes 


Yes 


1 


i 


No 


No Response 


7 


0 


Not Applicable 


> 

Not Applicable 



The preceding , table shows that three library 
systems, or 27.3/S of the systenis surveyed, met or exceeded 
the recommendation of standard 53 regarding the presence 
of a technician on the staff. 

Eight systems, or 72. 7/^ of the ■ -stems surveyed, 
did not meet this recommendation. One of these systems had 
a half-time technician. The other seven systems, or 63»6^ 
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of the systems surveyed, did not have a technician on the 
staff* 

Although this standard refers to a system, it Is 
of Interest to note that none of the public libraries 
surveyed had a technician on the staff. One public 
library reported that the position of tec^hnlcian was being 
established in ^97^• 

Only ^2% of the combined total number of systems 
and libraries surveyed, had a technician on the staff. 

Standard 53 further recommends that: 

The audiovisual technician should have specialized 
AV vocational training or a minimum of 3 years experience 
in newer communications resources and equipment 
maint^e nance ^' 

Of the four library systems, which stated that they 
had technicians on their staffs, only one responded that 
the technician had the recommended training as well as 
relevant experience • This is illustrated on Table ^9• 
The other three systems answered negatively reg^^rdlng 
AV vocational trainings They did not respond regarding 
the experience of the technicians on their staffs* From 
the responses, it appears that only one system, or 9«1^ 
of the systems surveyed, met these recommendations of 
standard 53 regarding training and experience* 

Only one system or 9^^% of the systems surveyed. 
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appeared to meet the requirements of standard 53 regarding 
both the presence of a technician on the staff and 
relevant training or experience • 

Since none of the public libraries surveyed had 
a technician on the staff, only 4^ of the combined total 
number of systems and libraries surveyed had a technician 
with the recommended training or experience. 

SPACE 

Ifimm Pllm Operations 

In standard 54 of the ALA Guidelines . • •> 

a recommendation is made concerning the minimum space 

needed for I6mm film service. 

For a system or regional service center serving 
a population of 150,000 with a staff of 3, a minimum 
space of 1,000 square feet is needed. .^^^ 

The following table illustrates that only one 

system, or 9^^% of the systems surveyed, alloted more than 

the recommended space for I6mm film operations* Four 

systems had space available which fell below the recommended 

square footage by varying amounts* Two systems had no 

space available although both systems reported that they 

had film collections* Four systems did not respond to this 

question*. 



1^2ibid., p* 22* 
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Table 20 

Space Available for I6mm Film Service 
in Library Systems 



Square Feet Available 
for all 16mm Film 
Operations 


Number or Library aystems 
with that Space for all 
lonun SLln opBrations 


1,800 




395 




250 




110 




40 




0 


2 


No Response 


4 



Although standard 54 specifies that it refers to 
systems, it is of interest to note that only two r;jMic 
libraries, or 14.3J8 of the libraries surveyed, p: oMled 
1,000 square feet for I6nm film operations. Six libraries 
responded that they had space available which ranged from 
108 square feet to 800 square feet. A public library, 
which responded that it had no space available, had a 
collection of only ten films. Another library responded 
that it was "hard to tell" because operations were located 
m different departments. Another library responded that 
the area was "not appreciable." Three libraries did not 
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respond to this question* 

One system and two libraries^ or 12^ of the total 
number of survey subjects » met or exceeded this 
re c ommenda ti on • 

Public Meeting Rooms 

According to standard 59 in the ALA Guideline s # t • » 
there should be Within the system area served. ••at least 
one public meeting room large enough to conduct all types of 
audiovisual programming for groups of 100 or more**''^^ 



Table 21 

Public Meeting Rooms 
in Library -Sly stems 



Number of 


Number of 


Public Meeting Rooms 


Library Systems 


27 


1 


3 


2 


1 


4 


0 


1 


No Response 


3 



Ibid., p. 23* 
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Seven syatemst or 6^.6% of the total number of 
library systems surveyed > met or exceeded this standard by 
having from one to twenty-seven public meeting rooms of the 
recommended size* One system had no such meeting room 
available* Three systems did not respond to this question* 

Although this standard applies to systems. It Is 
of Interest to note that nine public libraries, or 64*3^ of 
the total number of libraries surveyed, met or exceeded this 
standard by having from one to four public meeting rooms* 
Two libraries reported that they each had two rooms* Six 
libraries answered that each had one such room available* 
Four libraries had no public meeting rooms of the recommended 
size* One library did not respond to this question* 

Nine public libraries and seven systems, or 64^ of 
. the total number of subjects in this survey, met or exceeded 
the recommendation regarding public meeting rooms suitable 
for AV programming* 

Service Points 

Standard 60 in the ALA Quidelines * * * recommends: 

In addition, each service point (i*e*, branch or 
member library^) should have a suitable^space available 
for conducting audiovisual programs* 

Table 22 shows the number of member libraries in each 
system and whether each had suitable space for AV programs* 

^^'^ibid. 102 
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Table 22 

Space for AV Programs 
In Member Libraries 
In Library Systems 



Kumber of Member Libraries 
In each Library System 


Does each Member Library 
xiave MuiuaDxe opace i or 
Conducting AV Programs? 


T 


Ybb 


9 


xes 


12«« 


Yes, except for 




Main Library. 


9* 


No 


17 


No 


29* 


No 


33* 


No 


61* 


No 


94* 


No 


107 


No 


2 


No 



♦This number Included Member Libraries and Branches. 

**Thls system Is "in the process of building a new Main 
Library, which Includes plans for expanded service In the 
Fllm-Recbrdlngs-Vldeo area." 
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TIable 23 

Space for AV. Programs 
In Branches 
of Hibllc Libraries 



No •of Branches Does each Branch have 

In each PUbllc Library . Suitable Space for 

AV Programs? 



1 


Yes 


- 


Ho 




Ho 


12 


Ho 


12 


Ho 


14 


Ho 


16 


No 


18 


No 


22 


^ Ho 


25 


No 


26 


Ho 


26 


Ho 


27; 


No 


• 4b 


No 



- These libraries did not Indicate how many branches 
each had« 
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Table 22 shows that two systems, or 18*2^ of the 
library systems surv|pyed, met the standard because each 
member library or branch library had the recommended space 
for AV programs* The system, which is constructing a new 
Main library, will meet the standard; in 1 976 when the 
building is completed • Thus, the percentage of systems 
meeting this standard will be brqught up to 27 •3^* &e 
other eight systems did not meet this standard* 

Table 23 shows that only one library, or 7 •l^ of 
the libraries surveyed, indicated that each branch had 
suitable space for AV programs* 

One public library and two systems, or ^2% of the 
total number surveyed, provided a suitable space In each 
member library or branch library for AV programs* 

Although suitable space was not available, this did 
not prevent libraries and systems from presenting AV programs* 
One library commented that they did not have suitable space 
available "but we show films anyway despite conditions*" 

A library system responded that although they, too, 

did not have suitable space available, "they do it anyway*" 

Rsicilities for showing the films, both at the Main 
Library and in our branches are make-do— -push aside a 
table here, sit people on the floor there, very cozy, 
but hardly a polished^ ser^^^ With a donation fro^ 
one of our citizens, the meeting room In the Main 
Library has been improved in that an electric screen 
has been installed and draperies are at the windows so 
that the light doesn^t interfere during day programs* 
The room, however. Is in such demand from so many 
factions, and Justifiably so, that it is not really 
satisfactory* 
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Guidance 

\* 

According to standard 25 in the ALA Guidelines • • • > 
^'guidance In selection and use of materials should be 
provided, both for Individuals and for groups. "^^^ 

Six public libraries, or k2.9% of the libraries 
surveyed, met this standard by providing guidance to both 
individuals and groups. Another library provided guidance 
to individuals only*. 

The library, which responded that such guidance was 
not provided, had the position for a full-time AV specialist, 
who "works at County Library Headquarters, selecting and 
cataloging books. ••and will develop programs to help branch 
library staff give service to the public •" The position 
was vacant at the time of this survey* Another library, 
which responded that the question was not applicable, had 
no AV staff* 

Of the five libraries, which did not respond to this 
question, three libraries did not have AV staffs^ The 
fourth library had a staff consisting of one AV assistant 
and two student workers • The fifth library had a staff of 
eight including an AV specialist* 

^^^iijid., p. 13# 
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Nine systems, or 81*8^ of those surveyed, answered 
that they did provide the guidance recommended In standard 
twenty*flve» TWo systems, which did not respond to this 
question, did not have AV staffs* 

Six libraries and nine systems, 6r 60% of the 
combined total number of survey subjects, responded that 
they did provide the recommended guidance • 

Training in Use of Equipment 

According to standard 28 In the ALA Guidelines * •> « 
**systems or Libraries loaning AV equipment have the respon«* 
slblllty of training patrons In the use of such equipment ••'^^^ 

Although It was not ascertained whether the survey 
subjects loaned AV equipment. It Is Interestlns to note that 
eight libraries, or 57*t/S of those surveyed, did train 
patrons In the use of AV equipment. One ISbrary, which did 
not do such^tralnlng, had an AV staff oi' 8 including an AV 
specialist* Two libraries, which responded that the question 
was not applicable, had no AV staffs. Of the three librarieBi 
which did not respond to this question, one had no AV staff, 
another had an AV assistant and two student workers and the 
third had an AV staff of four including an AV specialist.. 

Three systems, or 27 •3% of those surveyed, responded 
that they did such training. Of the five systems, which 
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responded negatively to this question, four ^systems had 
AV staffs. The fifth system had an AV staff consisting of 
a technician. Of the three systems, which did not respond, 
two systeuis did not have AV staffs. 

Sight public libraries and three library systems, or 
44^ of the total combined number of libraries and systems 
surveyed, did provide training to patrons in the use of AV 
equipment. 

AV Borrowing 

According to standard 11 in the ALA Guidelines . . . , 
"under the terms and rules of AV borrowing, all registered 
patrons must be served equally. "^^"^ 

3oven public libraries, or 50% of the libraries 
surveyed, responded that they allowed all registered 
patrons to borrow AV materials. Three libraries answered 
that they restricted the borrowing of 16mm films to patrons 
who are eighteen years old or older. Onv^ library restricted 
the borrowing of art prints as well as films to those who 
are eighteen or over. This library further limited the 
circulation of records by age groups. "Children can check 
out children's records and some adult records*.. - Jiinior High 

'^^Iijid., p. 11 
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can take out records and some adult records i" 

Five systems, or 45»5% of the library systems 
surveyed, allowed all registered patrons to borrow AV 
materials. One system reported that It limited the loan 
of AV materials to adults. Another system limited the 
loan of 16mm films to adults. Another system allowed all 
ages to borrow records and art prints. However t only 
Junior High age and older could borrow 8mm films. Only 
adults twenty-one and older could borrow I6mm films. One 
of the systems responded that framed art prints and records 
were circulated to all registered patrons. However i I6mm 
films did not circulate but were used only "for main and 
branch programming free to the public." 

Seven public libraries and five eystemdi or 48^ of 
the total subjects In this suivey, allowed all registered 
patrons to borrow AV materials* 

When evaluating the responses regarding the borrowing 
of AV materials to this standard, It Is necessary to consider 
certain legal Implications Involved In the borrowing of 
expensive AV materials by minors. 

Referral 

The twenty- sixth standard in the ALA guidelines . . • 
recommends that "information and referral to sources of 
audiovisual materials not In the collection should be 
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provided. "^^8 

All fourteen public llbrarieo responded that they 
did provide ouch information and referral. Nine systeino, 
or of the oyotemo surveyed, responded that they 

provided the information and referral recommended in this 
standard. Of the two systems, which did not respond to 
this question, one system had no AV staff. Fourteen 
libraries and nine systems, or 92% of the total combined 
number of libraries and systems surveyed, met the 
recommendation of this standard. 

AV Reference Tools 

Standard 27 of the ALA Quidalines ,.. . stAtes that: 

The resional library center should be the first 
focal point for the development of audiovisual 
information resources* but current audiovisual reference 
tools should be part of a basic reference collection in 
any library .^^^ 

Eleven libraries, or 78.6^ of the public libraries 
surveyed, responded that current AV reference tools were 
part of the reference collection. Six systems, or 5^»3% 
of the systems surveyed, also responded affirmatively to 
this question. Eleven libraries and six systems, or 72% 
of the total combined number of libraries and systems in thi 
survey, met the recommendation of this standard. 

^^Slbid., p. 13. ^^^Ibid.. 
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One library and one system responded that they 
have some current AV reference tools In their reference 
collection. Two libraries and two systems responded 
negatively to this question. One of the two systems 
responding negatively to this question and the two 
systems, which did not respond, did not have AV> staffs. 

Preview Area 

According to standard 24 In the ALA Guidelines ...: 

There should be at least one location in every 
system area where patrons can preview or evaluate 
audiovisual materials to determine their value for 
subsequent uae.'^O 

Three systems, or 27 of the systems surveyed, 
responded that a preview area was available in the system 
for public use. One system answered that It provided such 
an area for records only. Six systems responded negatively 
to this question. The system which did not respond to 
this question lacked an AV staff. 

This standard refers to systems. However, it is of 
Interest to note that three libraries, or 21. 4^ of the 
libraries surveyed, responded that they had a preview area 
available for public use. Eleven libraries responded that 
they had no preview area for public use. 

Only 2^% of the total combined number of libraries 
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and systems surveyed had a preview area available for 
public use. 



Catalogs 



Catalogs of AV materials . Standard 12 of the 
ALA Guidelines... recommends: 

3ome form of catalog or Index must be provided for 
the public whenever the collection exceeds 100 Items. 
Handbills and information sheets are ttonsldered 
supplemental- and are not a substitute for an organized 
listing of total holdings. State or regional catalogs 
should be readily available to the public. ^ 

Ten public libraries, or 7\A% of those libraries 

surveyed, responded that they did have catalogs or indices 

of AV materials available for public use. Three other 

libraries responded yes with reservations. Two of these 

libraries had catalogs or Indices for films only. 

Another had a catalog or Index for records and cassettes 

but not for films. One public library responded negatively 

to this question. 

Eight library systems, or 72.7^ of those systems 
surveyed, responded that theyhad catalogs or Indices of 
AV materials available for public use. Another system 
responded that It had a film catalog. A negative 
response was received from one system. The system, which 
did not respond to this question, had no AV staff. 



Ibid., pp. 11-13* 
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Ten libraries and eight systems » or 72% of the 
subjects surveyed, provided catalogs or Indices of AV 
materials for public use* 

Library catalogs . Standard 4b of the ALA 
Guidelines . . . states: "It Is recommended that audiovisual 
Items be Included In the catalogs of the local library and 
the regional library system."' 52 

P.our libraries, or 2S>6% of the libraries surveyed, 
responded affirmatively regarding Inclusion of AV materials 
in the library catalog. Three libraries responded affirm- 
atively with reservations. One library answered that AV 
materials are Included in the catalog at the Central 
Library. Another library responded that the cards for AV 
materials and for books are not interfiled. The third 
library commented that it had "an extensive card catalog 
of records and cassettes." Six libraries responded 
negatively. One library did not respond. 

TWO library systems, or of the systems 

surveyed, responded that AV materials are Included in the 
library catalogs. Two systems responded affirmatively 
but with reservations. One system responded that films 
and nonmuslcal recordings are Included in the catalog.. 
However, music is not Included. Another system responded 



152ibid., p. 9. 
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that "some" AV materials are Included In the catalog. 

Six systems responded negatively to this question* 
One system did not respond regarding the Inclusion of AV 
materials In the catalog. 

Four libraries and two systems, or 24^ of those 
surveyed, responded | affirmatively regarding the Inclusion, 
of AV materials In the library catalog. 

Union catalogs . According to standard 4 of the 
ALA Guidelines .... "accessibility of audiovisual materials, 
should be encouraged by the development of union catalogs 
which Include local, regional and statewide resources.' 

Four libraries, or 26,6% of the public libraries 
surveyed, responded that such union catalogs are available 
on the local level* One library reported that a union 
catalog of AV materials Is being developed In book form* 

Two systems, or 18.2/^ of the library systems 
surveyed, had union catalogs available which Included 
AV materials on the regional level* 

No union catalog was reported available on the 
state level* 



^53ibld,, 
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Inter-Llbrarv Loan 

Standard 4a In the ALA Ouldellnes • • • recommends 

that "these newer communications resources should be lent 

on Inter-library loan as readily as any other library 
material."^ 54 

Three public libraries* or 2\A% of those surveyed, 
loaned AV materials on Intel '-library loant Four other 
libraries responded that they loaned AV materials with 
reservations t Two of these four libraries responded that 
AV materials were loaned to member libraries or patrons 
of the library system to which each library belongedt 
The third and fourth libraries responded that they loaned 
AV materials on Inter-library loan "very seldom" and 
" some times I " These four libraries would not meet the 
recommendation of this standard. Six libraries responded 
negatively to tills question. One library did not respond 
regarding Inter-library loan of AV materials. 

Only two systems, or 18.2J^ of those surveyed, 
responded affirmatively regarding Inter-library loan of 
AV materials. Another system responded that It loaned 
such materials "partially*" Six systems responded negatively 
The two systems, which did not respond, did not have AV 

^54ibld. 
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staff 8. 

Twenty percent of the combined total number of 
libraries and eystams surveyed met the recommendation of 
this standard regarding the Inter-library loan of AV 
materials. 

CHILDREN'S SERVICES 

I 

The questionnaire was designed so that It could 
be answered anonymously. All responses were treated 
confidentially. Therefore, no public library or library 
system Is Identlflefl by name In this report. 

Because of the open ended nature of the question, 
It was not possible to analyze quantitatively the responses 
regarding the extent of AV materials and their use In 
children's services. However* oertc.ln generalizations can 
be drawn from the responses to this question. Almost all 
the public libraries and library systems surveyed responded 
that AV materials and equipment were used extensively In 
children's library services. One system representative 
commented that the usage of all AV materials and equlpm^ent 
In children's work Is estimated to be "about 90% of total 
inhcuse use" of such materials and equipment. Another 
library respondent replied that one third of the I6mm film 
collection was made up of children's films. Another public 
library answered that "approximately half of this year's 
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budget went toward the purchase of children's films." 

AV materials which appeared to be widely used with 
children were 16mm films, recordings, filmstrips and 
super 8mm film cartridges. Five libraries and systems 
remarked that collections of children's recordings were 
available in the branches or member libraries* Another 
system had branch collections of recordings for use in 
children's programs rather than for circulation to children. 

One public library commented on "pilot films trip 
projects at three branches. Each project has a Hitachi 
sound filmstrip viewer and around thirty filmstrips for 
children's use." Another public library commented that 
"filmstrips are shared throughout the system for story 
hours." 

Comments frorp some library systems and public 
libraries indicated that equipment and AV materials 
rotated among branches and member libraries and were in 
short supply. The range of types of equipment and materials 
available varied widely from one system or library to another 
One library responded that AV materials for children were 
"limited to records, some filmstrips, stCry boards." 

One library commented that 

AV. equipment is not specifically provided for 
children's service. However, children s service 
does have full use of all available equipment... 
selected children's cassettes, records and 8mm and 
I6mm films are purchased. The 8mm films, the records 
and cassettes are available for patron circulation and 
children's programs using l6mm films are frequently held. 
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The use of AV materials appeared to be popular 
in story hours for preschoolers and school age children 
and In family night programs. One public library remarked 
that "the children's librarians frequently use 1 6mm films 
for story hour programs. Approximately eighty titles a 
day circulate to our twenty-five branches." 

The policies regarding the circulation of equipment 
and materials appeared to vary widely. • In some systems and 
libraries I equipment and materials were for In-house use and 
In others, they circulated. 

PHILOSOPHY OF AV 

In response to the open ended question about their 
philosophies of AV In public library work, the answers 
of almost all the respondents were favorable In tone. 
Since all responses were treated confidentially, no library 
nor system will be Identified by name In this report. 
. One system respondent replied "AV materials... 

should be as well funded and as freely accessible to the 
public as printed materials." This attitude was characteris- 
tic of the majority of the responses. 

Another Bystem respondent replied, "It would be 
short sighted to cling to Just .one medium — written — to 
achieve our purpose." This Librarian continued, pointing 
up a recurring theme In many of the statements of phllQsophy 
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"Our Library In common with many Public Libraries haA the 
problem of reaching minorities who do not come from a 
book oriented culture." This Librarian's remarks on the 
effectiveness of AV materials in reaching minorities, In 
addition the young and the aged, were echoed by many 
other survey respondents • 

Other Librarians pointed out the role of AV 
services in containing "unique art forms which are in them- 
selves information vehlclos" anr^ in offeurlng "patrons an 
opportunity to experience a visual art form which is not 
available elsewhere in tue coLimunity*" 

Another Librarian stressed that "Audio-visual 
presentations can be strong aids in public relations ^ by 
attracting users to the library that might not otherwise 
come." Another respondent commented on the role of the 
staff and also the use of AV equipment* 

Ideally the library, .should provide both In-house 
listening and viewing stations as well as circulating 
audiovisual equipment so that all patrons will be 
able to use the material offered* 

Staff at all levels should be educated as to the 
value of audiovisual materials in the Public Library 
so that they can assist patrons to find out what they 
need in any media* Too many Librarians continue to 
think only in terms of print* 

A public library respondent summarized the attitude 

presented by many of the subjects of this survey* 

AV materials of all kinds are an essential part of 
the modern library's collection* In fact, these may 
be the most effective. kind of material to reachi 
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educate and Inform non-library users » reluctant readers 
of all ages I and our disadvantaged minorities* AV 
materials may prove to be the catalyst to induce these 
people to use our libraries and enable us to demonstrate 
the relevance of our collection to the needs of all 
people* 

Two Public Library Directors amplified their 

positive attitude toward AV through compllmSntary remarks 

about AV staff. One Public Library Director reported in 

detrxll about the impact that the AV specialist has had in 

the extension of AV programming and services throughout the 

system especially in children's work* 

Prior to 1975, our AV Department and materials 
were minimal due to the lack of a professional subject 
specialist* •## Since the addition of a professional 
AV staff member in late 1972, we have been able to 
expand rapidly 

Another Director commented about the AV specialist's 

keen intellect and interest in AV, plus unusual 
mechanical skill, and eagerness to learn from 
specialists in bther member system libraries* She 
attends 'all Film Council and the System AV meetings 
and workshops regularly • 

While the attitudes of the survey respondents toward 

AV in public libraries were favorable, there were certain 

problems facing public libraries and systems which were 

discussed* Four libraries and systems commented about 

financing problems* One system respondent stated that they 

did not employ anyone as an AV specialist and that of 

their system budget is utilized for the film circuit* 

The System is federally and state funded* The 
System budget varies from year to year, depending 
on the amount of funds received* The past two years 
have been lean ones and no funds were available to 
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purchase films. Iii Its first three years of existence 
the System^ was able to purchase 214 films. the system 
budget allows for the rental of films for the film 
circuit. 

Another System mentioned their "limited funds" as a 

factor affecting AV development* 

A third system stated that there was "no provision 

for AV personnel to be paid by thejSystem" 

When the... sy s tem was^ organized In 1967f there 
w^s an Audio-Visual Center, with system employees 
assigned to it. The Center has not existed since 
1973» when the activities of audio-visual service were 
dispersed amongst the nlno ra^mber libraries and 
supervision assigned to the Audio-Visual Committee of 
the System. 

The fourth library system representative commented: 

W© continually request more staff, materials, 
equipment and space, but it is a hard pull, partic- 
ularly with the economic situation we now live with.... 
Although, regretably, we have no separate audio-visual 
department and only one full time audio-visual assign- 
ment — our technician — we try to give the best service 
possible. 

The "largest Public Library in the nation which 
does not have an audio-visual services department" is 
reported by a survey respondent to be in California. 
"During the past four years we have been building up these 
resoarces but a special emphasis in funding is needed to 
continue and improve the service." 

The positive relationship of financing to improved 
AV services was pointed out by one Public Library Director, 
who commented: 

Although we have had someAV capacity for a long 
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period (donated records, borrowed films, etc.) it has 
only been since September 1972 when an ^18,000 AV 
material budget authorization became available that 
any semblancei of AV organization appeared in the««* 
Library AV program. Since then donations of AV 
equipment by Frioi:ds groups have been provided* 

In addition to financing. problems, another factor 
inhibiting AV development was mentioned by a Public 
Library Director. "The Glty Council, traditionally, has 
not considered it essential or necessary as part of the 
delivery of library service to the public." 

Encouraging signs for the future of AV in public 
libraries and library systems In California are represented 
by reports of construction of new library buildings with 

expanded AV facilities. A library system reported that it 

/■■ 

"is in the process of building a new Main Library which 

includes plans for expanded service in the Film-Recordings* 

Video area." 

A Public Library Director reported that 

it is expected that the forthcoming opening of a 
new library branch In which extensive AV facilities 
are Included, will furnish additional Impetus to AV 
program development within this Library System. 

Another positive development in the area of video 

tapes and cable TV was reported by a Public Library 

Director. 

Have interest in introducing vldeocas&ettes to 
public library. Had a demonstration of hard and 
software in one branch this spring. Will try to 
budget for equipment and software In 1975/76 budget. 
Have a video tape (recorder.) Also involved In 
cable tv programming.. 
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A library system respondent stated that their 
medlamoblle and bookmobile "are using audio-visual 
materials extensively*" 

Projects funded by the Federal and State 
governments are also positive developments in AV in 
California. One system reported that It is Invplved in a 
Federal Demonstration Project, "'Listen-In** for reaching 
non-readers or the functionally Illiterate." Another 
system responded that the "California State Library has 
given a grant for |155t966 to be used to establish a 
California Video Research project here at our library." 

Another^ positive development in the AV field in 
California was the appointment of an AV Consultant at the 
California State Library which was reported by one public 
library. 

The addition of an AV Consultant to the California 
State Library Staff has been of tremendous help to us 
in establishing policies and procedures in our own 
coxmty system as well as the larger. . .Cooperative 
Library System. His knowledge and presence is 
frequently the one way we have of helping all member 
libraries to establish a professional attitude to this 
relatively new and rapidly growing area of public 
library service. 
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SU»MABX, CONCLUSIONS AND RECOHKENDATIONS 

SUMMARY 

Statement of the Problem 

Obe Importance of audiovisual resoxirces In public 
libraries has been widely recognized In library literature. 
Specific standards were adopted by the American Library 
Association In 1970 "to serve as a yardstick for public 
libraries and library systems, serving populations of 
150,000 or more, who wish to establish AV services or to 
strengthen their existing collections and services."^ 55 
These standards In the Guideline s for Audiovisual Materials 
and Services for Public Libraries have not been 
systematically utilized to evaluate the audiovisual resources 
of California public libraries serving populations of 150,000 
or more and the California library systems, all of which 
serve populations larger than 150,000. 

^55xinerlcan Library Association. Public Library 
Association. Audiovisual Committee, Guidelines for 
Audiovisual Materials and Servicea for Public Libraries 
(Chicago:. American Library Association, 1970}, p. 1.. 

117 

124 



118 

Purpose of the Study 

The purpose of this study was to determine whether 
California public libraries serving populations of 150,000 
or more and the California library systems were meeting 
certain criteria established by the American Library 
Association In the Guidelines. . . ♦ 

The specific objectives of the study were to 
Identify the following factors In the California public 
libraries and the California library systems surveyed: 

1 . The extent to which holdings of audiovisual 
materials met ALA standards* 

2. The scope of AV services In relation to certain 
ALA standards. 

3. Whether AV services were staffed adequately In 
relation to ALA standards. 

4. The relation of expenditures for AV resources 
to ALA standards. 

5. Whether certain ALA standards regarding space 
in AV services were met* 

6. The relation of nonprlnt media to children's 
services. 

6. The attitudes of Public Library Directors and 
Library System Chairmen toward AV resources and 
services. 

In planning for the future needs of public libraries 
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and library systems in California, the study of present 
resources and their relationship to the ALA Guidelines .. . 
Is necessary. It Is hoped that the data derived from this 
study will aid In providing a basis for the planning required 
to meet the needs of California public libraries and the 
C^tllfornla library systems In the audiovisual field.. 

Method of Study 

To achieve the stated purpose, a nonexperl mental 
design was selected. The subjects of the survey were 
fourteen California public libraries serving populations 
of 150,000 or more and eleven Oallfornia library systems. 
A questionnaire based on certain standards Included In the 
ALA Guidelines . .. was constructed, specifically for this 
study. Each copy of the questionnaire was accompanied by a 
cover letter and mailed to the Director of each California 
public library serving a population of 150,000 or more and 
the Chairman of each California library system. A follow up 
letter was sent to each Library Director or System Chairman 
who did not respond within two months. Of the twenty-eight 
questionnaires returned, twenty-five yielded usable data.- 
Hie data was tabulated and analyzed according to the 
frequency of response to each Item. The findings of the 
siirvey were compared to standards in the ALk Guidellnes ##». 
The questionnaire was aeslgnea so tnat It couia be 
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answered anonymously. All responses were treated 
confidentially. Therefore, no public library nor library 
system is identified by name in %hlB study. 

Findings 

F^om an analysis of the data, the following findings 
are listed in summary. 

Public libraries surveyed . The following findings 
are related to budget; 

1. Of the public libraries sxirveyed, 14.3^ alloted 
the recommended percentage of the materials budget for 
AV materials* ^ 

2. Of the. libraries surveyed, 28.6JS allocated the 
recommended percentage of the AV materials budget for 
repair and replacement. 

3* Of the libraries surveyed, 35 #7^ spent the 
recommended amount on equipment in establishing the 
16mm film collection. 

The following findings are related to AV materials. 

4. Of the libraries surveyed, 35»7% had the 
recommended number of I6mm films In their collections* 

5. Of the libraries surveyed, 35»7% added the 
recommended number of 16mm films In a year* 

6. Of the libraries surveyed, 57.1^ had the 
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recommended number of sound recordings*. 

?• Of the libraries surveyed, 21 .4^ had the 
recommended percentage of nonmuslcal items in their 
audio collections* 

8* Of the libraries surveyed, 57*1^ had the 
recommended number of 8mm films and/or filmatrips* 
Of the libraries svirveyed, 2Q.6% had slide 
collections*. 

10. None of the libraries surveyed had the 
recommended number of videotapes*. 

11* Of the libraries surveyed, 64*355 were involved 
in the preservation of AV materials of local interest*. 

The following findings are related to space: 

*12* Of the libraries surveyed, 14*3/S had^jthe 
recommended floor space available for I6mm film 
operations* 

*13* Of the libraries surveyed, 64.3J5 had a public 
meeting room of the recommended size** 

14* Of the libraries surveyed, had suitable 

space available in branches for conducting AV programs* 

The following findings are related to staff • 

15* Of the libraries surveyed, 14*3?^ had the 

^These standards applied to the data were concerned 
with systems, but were related to both systems and 
libraries in thia- study*. 
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recommended number of persons on the AV staff*. 

*16. Half of the libraries surveyed had full-time 
AV specialists* 

♦17. Of the libraries surveyed, 42.9^ had AV 
specialists with an accredited library school degree 
or Its equivalent* 

♦18. Of the libraries surveyed, 28.6^ had AV 
specialists with the recommended experience* 

♦19« Of the libraries surveyed, 35*7% paid the 
AV specialist the same prevailing salary as other 
specialists* 

*20. Of the libraries surveyed, had a first 

asslstcuit* 

*21. None of the libraries surveyed had a technician* 

The following findings are related to services: 

22. Of the libraries surveyed, 42.9^ provided 
guidance for Individuals and groups In the selectlott 
and use of AV materials*. 

23. Of the libraries surveyed, 57«1^ trained 
patrons in the use of AV equipment*. 

24. Half of the libraries surveyed allowed all 
registered patrons to borrow AV materials*- 



*These standards applied to the data were concerned 
with systems, but were related to both systems and 
libraries In this study*. 
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25* All libraries surveyed provided information 
and referral to sources of AV materials not in the 
collection. 

26. Of the libraries surveyed, 78.6^ had current 
AV reference tools as-part of the reference collection. 

*27. Of the libraries surveyed, 21 .4^ had preview 
areas available in the library for public use. 

28. Of the libraries surveyed, 71.4^ had separate 
catalogs or indices of AV materials for public use. 

29. ■ Of the libraries surveyed, 28.6^ included 
AV materials in the library catalog. 

30. Of the libraries surveyed, 28.6^ l"ad union 
catalogs available which included AV materials on the 
local level. ^ 

31 . Of the libraries surveyed, 21 loaned AV 
materials on inter-library loan without restrictions. 

Library systems surveyed . The following findings 
are related to budget: 

1. No library system surveyed allocated the 
recommended percentage of the materials budget for 
AV materials. 

?, or the systems surveyed, 9*1^ allocated the 

*Theso standards applied to the data were concerned 
with systems, but were related to both systems and 
libraries in this study.. 
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recommended percentage of the AV materials budget for 
repair and replacement* 

3* Of the systems surveyed, 27 #3^ spent the 
recommended amount on equipment in establishing the 
16mm film collection* 

The following findings are related to materials: 

4* Of the systems surveyed, 27 •S/^ had the • 
recommended number of 16mm films in their collections* 

5* Of the systems surveyed, ^5^5% added the 
rercommended number of 16mm films in a year*. 

6* Of the systems surveyed, 36*4j5 had the 
recommended number of sound recordings 

7* Of the systems surveyed, 36*4^ had the 
recommended percentage of nonmusical items in their 
audio collections* 

8* Of the systems surveyed, 45*5^ had the 
recommended number of 8mm films and/or filmstrlps*. 

9* Of the systems surveyed, 27 •3% had slide 
collections* 

10* None of the systems svirveyed had the recommended 
number of videotapes* 

11* Of the systems surveyed, 63 #6/^ were involved 
in the preservation of AV materials of local interest*. 

The following findings are related to space: 

12* Of the systems surveyed, 9^^% had the recommended 
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floor space available for I6mm film operations* 

13« Of the systems surveyed, 63.6% had a public 

meeting room of the recommended size* 

14. Of the systems surveyed, 18.2^ had suitable 

space available In meniber libraries for AV programs* 

The following findings are related to staff: 

15# Of the systems surveyed, 18*2jS had the 
recommended number of personnel on the AV staff* 

16* Of the systems surveyed, 54*5^ had a full -time 
AV specialist* 

17« Of the systems surveyed, 45.5JS had an AV 
specialist with an accredited library school degree or 
its equivalent* 

18* Of the systems surveyed, 63*6^ had an AV 
specialist with the recommended experience* 

19* Of the systems surveyed, 63 •S% paid the AV 
specialist at the recommended rate of salary. 

20* Of the systems surveyed, 9*1^ had a first 
assistant on the AV staff. 

21* Of the systems surveyed, 27.3% had a technician* 
Of the systems surveyed, 9.1^ had a technician 
with the recommended vocational training and experience. 

The following findings are related to services: 

22. Of the systems surveyed, 81.8jS provided 
guidance for individuals and groups in the selection 
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and use of AV materials. 

23. Of the systems surveyed, 27*3^ trained patrons 
In the use of AV equipment. 

24. Of the systems surveyed, 45* allowed all 
registered patrons to borrow AV materials. 

25* Of the systems surveyed, 81.8^ provided 

•« ... 

information and referral to sources of AV materials 
not in the collection. 

26. Of the systems surveyed, ^^•5% had current 
AV reference tools as part of the reference collection. 

27 V Of the systems surveyed, 21 •'5% had a preview 
area available for public use. 

28* Of the systems surveyed, 72.7^ had separate 
catalogs or Indices of the system's AV materials 
available for public use. 

29 • Of the systems surveyed, 18.2^ Included 
AV materials In the library catalog. 

30. Of the systems surveyed, 18.2^ had union 
catalogs available which Included AV materials on the 
regional level* 

31. Of the systems surveyed, 18.2^ loaned AV 
materials on Inter-library loan without restrictions* 

Combined total number of public libraries 

and library systems . The following findings 
are' related to budget:. 

1. Eight percent allocated the recommended 
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percentage of the materials budget for AV materials • 

2t Twenty percent allocated the recommended 
percentage of the AV materials budget for repair and 
replacement. 

3. Thirty-two percent spent the recommended amount 
on equipment In the establishment of the I6mm film 
collectlOHt 

The following findings are related to materials: 

4. Thirty- two percent had the recommended number 
of 1 6mm films. 

5. Forty percent added the recommended number of 

I6mm films In a year. 

6. Eorty-elght percent had the recommended number 
of sound recordings. 

7. Twenty-eight percent had the recommended 
percentage of nonmusical Items In the audio collection. 

8. Fifty- two percent had the recommended number of 
8mm films and/or fllmstrlps. 

Twenty-eight percent had slide collections. 

10. None had the recommended number of y^ldeotapes. 

1 1 . Sixty-four percent were Involved In the 
preservation of AV materials of local interest. 

•"•These standards applied to the data were concerned 
with systems, but were related to both systems and 
libraries In this study. 

41.. , , . .. -t.O^.il ! , 



128 

The following findings are related to space: 

'«'12# Twelve . percent had the recommended floor space 
available for l6mm film operations. 

*13. Sixty-four peraent had the recommended number 
of public meeting rooms* 

14. Twelve percent had suitable space available in 
each member or branch library for AV programs*. 

The following findings are related to staff: 

15* Sixteen percent had the r: oommended number on 
the AV staff. 

*16. Fifty-two percent had a full-tine AV specialist. 

*17. Forty-four percent had an AV specialist with an. 
accredited library school degree or its equivalent. 

*18. Forty-four percent - v. an AV specialist with 
the recommended experiences. 

*19. Forty-eight percent paid the AV specialist the 
same prevailing salary as other specialists. 

♦20. Eight percent had a first, assistant. 

<^2,1 . Twelve percent had /& technician a 

Four percent had a technician with the 
recommended vocational, training and experience. 



'•^These standards applied to the data were concerned 
with systems, but were related to both systems and 
libraries in this study. 
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The following findings are related to services: 

22 • Sixty percent provided guidance for Individuals 
and groups in the selection and use of AV materials. 

23. Forty-four percent trained patrons in the use 
of AV equipments, 

24. Forty-eight percent allowed all registered 
patrons to borrow AV materials. 

25. Ninety-two percent provided information and 
referral to other sources of AV materials not in the 
collection. 

26. Sixty-eight percent had current AV reference 
tools as part of the reference collection. 

*27# Twenty-four percent had a preview area 
available for public use. 

28. Seventy-two percent had separate catalogs or 
indices of AV materials available for public use. 

29. Twenty-four percent included AV materials in 
the library catalog. 

30. a. Of the libraries surveyed, 28.6^ had union 
catalogs available which listed AV materials on the 
local level. 

b. Of the systems surveyed, 18.2J6 had unioli 
catalogs available which listed AV materials on the ' 

♦These standards applied to the data were concerned 
with systems^, but were related to both systems and 
libraries in this study. 
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reslonal level* 

c« No union catalogs Including AV materials 
were available on the state level* 

31. Twenty percent loaned AV materials on Inter- 
library loan without restrictions. 

aONCLUSIONS 

On the basis of the analysis of the data, the 
following conclusions were reached: 

1 • This study shows that among the California 
public libraries and library systems surveyed, there are 
extensive Inconslctencles In the range and character of 
the AV services, In the variety and quantity of AV 
materials provided, In staffing, financing and In space 
provided for AV services. 

2. Audiovisual materials and equipment appear to 
be Inadequately financed In the vast majority of public 
libraries and library systems surveyed, 

a. Of the public libraries surveyed, only 
1A«3^ responded that they allocated the 
recommended percentage of the materials budget 
for AV materials. The recommended percentage 
of the AV materials budget was allocated for 
repair and replacement by of the 

public llbrai^les In this survey. Of the 
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libraries surveyed, 35»7/S spent the recommended 
amount on equipment In establishlng~'a 16mm film 
collection. 

b, Hone of the library systems responded 
that they allocated the recommended percentage 
of the materials budget for audiovisual 
materials. Only 9.1 J5 of the systems answered 
that they allocated the recommended percentage 
of the AV materials budget for repair and 
replacement. Of the systems surveyed, 27 • 3^ 
spent the recommended amount on equipment In 
establishing the I6mm film collection.. 
3. Collections of AV materials In most libraries 
and systems surveyed need to be Increased In size and 
diversified In types of resources. Collections of AV 
materials of local Interest, 8mm films' and/or fllmstrlps 
and sound recordings were the strongest resources In both 
libraries and systems. Most collections need to be 
Increased In the areas of 16mm films, slides, nonmuslcal 
recordings and videotapes. 

a. AV materials of local Interest were 
preserved by 64.3JJ of the libraries and 
63*6% of the systems. 

b. The recommended number of 8mm films 
and/or fllmstrlps were found In 57»1^ of the 
libraries and h5»5% of the systems. 
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c« Collections of the recommended number of 
sound recordings were In 57«1/2 of the libraries 
and 36. of the systems. 

d# 16mm film collections of the recommended 
size were reported In 35«7^ of the libraries and 
27«3JS of the systems. The recommended number of 
16mm films were being added annually by .35«7^ of 
the libraries and 45«5^ of the systems. 

e. Slide collections were reported by 
28.6JS of the libraries and 27*3^ of the systems^ 

f . The recommended percentage of nonmusloal 
tapes and recordings In audio collections was 
reported by only 21.4jS of the libraries and 
36.4J5 of the systems. 

g. None of the libraries or systems had the 
recommended number of videotapes. 

4. A public meeting room of the recommended size 
was provided by a majority of the libraries and systems. 
Adequate space Is needed for both 16mm film operations 
and also for programming In the vast majority of the 
llbrai'les and systems surveyed. 

a. A public meeting room for AV programs 
for groups of 100 or more was available In. 

64. 3J^ of the libraries and 6j>.6% of the systems. 

b. The recommended floor space for 16mm film 
operations was available in 14.3JS of the llbrarle 
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and 9*1^ of the. systems. 

c* In 7.1 of the libraries and ^S.2% of 
the "systems, each branch or member library 

~ : had suitable space- available for AV-programsr.- 

5- Staffing practicea differ greatly from one 
library or system to another. The vast majority of 
libraries and systems surveyed are understaffed with regard 
to ALA audiovisual standards. An AV staff was lacking in 
more than a quarter of both the libraries and systems, 
in many public libraries and library systems, where the 
AV staff was below the recommended number or where there 
was no AV staff, the AV work was done by the existing 
staff in addition to their regular dutiest. 

a. The AV staff in 57*1^ of th« libraries 
surveyed was below the recommended size. There 
was no AV staff in 28.6^ of the libraries. 

b. The AV staff in 5A.5^ of the systems 
surveyed was below the recommended size. There 
was no AV staff in 27*3^ of the systems. 

c. Full time AV specialists were employed 
by half of the public libraries surveyed. 

An. AV specialist with an accredited library 
school degree or the equivalent was reported by 
h2.9% of the libraries. An AV specialist with 
the recommended experience was on the staff in. 
2^.6% of the libraries. The AV specialists in- 
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35*7% of the libraries were paid the same 
salary as other specialists* 

d# Pull time AV specialists were employed 
by 54 • 5^ of the systems su 

specialist with an accredited library schoor 
degree or the equivalent was reported by ^5^5% 
of the systems* An AV specialist with the 
recommended experience was on the staff of 
63 #6^ of the systems* The salary for an AV 
specialist was at the same prevailing rate as 
that for other regional specialists in 63*6^ 
of the systems* 

* e* There was a first assistant in 7«1^ of 
the libraries surveyed and in 9^^^ of the 
systems surveyed** 

f * None of the libraries had a technician 
on the staff* .A full-time technician was on 
the AV staff of 27*35^ of the systems* Only 
9«1^ of the systems reported a technician with 
the recommended training and experience* 
6* In the area of audiovisual services^ there is 

unevenness in the range provided by public libraries and . 

library systems surveyed* 

a* Information and referral to sources of 
AV materials not in the collection were provided 
by all of the libraries and 81 tS^ of the systems* 
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b. Current AV reference tools were Included 
In reference collections by 78.6^ of the 
libraries and 5^*5% of the systems. 

0. Separate AV catalogs or indices. were 
maintained by 71*^^ of the libraries and 72.7^ 
of the systems* 

d. Quidance in the selection and use of 
AV materials was provided by 42. 95^ of the 
libraries and 81.8^ of the systems. 

e. All registered patrons were allowed to 
borrow AV material's by 50% of the libraries 
and of the systems. 

f e Patrons were trained in the use of 
AV equipment by 57.1?» of the libraries and 
27.3^ of the systems. 

g. A preview area for public use was 
provided by 21 of the libraries and 
27»3% of the systems. 

h. AV materials were included in library 
catalogs by 2S,6% of the libraries and 
18.2^ of the systems. 

i. Union catalogs including AV materials 
were available in 26,6% of the libraries and 
18.2^ of the systems. 

J. AV materials were loaned on inter-library 
loan by 2^ A% of the libraries and 18.2^ of the 
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systems. 

7» Fifty percent or more of the public libraries 
surveyed met the recommendations of only 8 or A4.4^ of the 
18 library related standards which were the bases for the 
questionnaire. The areas In which 50% or more of the 
libraries met the standards were: a) Sound recordings, 
b) 8mm films and/or films trips, c) Training patrons In the 
use of AV equipment, d) Borrowing of AV materials,, 

e) Information and referral to sources of AV materials, 

f ) Preservation of AV materials of local Interest, 

g) Current AV reference tools, and h) A separate catalog 
for AV materials. 

8. The majority of library systems surveyed met 
the recommendations of only 8 or 30.8^ of the 26 system 
related standards which were the bases for the questionnaire: 
a) Availability of a public meeting room, b) A full time 

AV specialist, o) Salary ff the AV specialist, d) Guidance 
In the selection and ur of AV materials, e) Information 
and referral to oources of AV materials, f ) Preservation of 
AV materials of local Interest, g) Current AV reference 
tools, and h) A separate catalog for AV materials. 

9. AV materials and equipment are used extensively 
In children's services. There are wide variations among the 
libraries and systems surveyed regarding the range of 
materials and equipment available. In some libraries and • 
systems, AV materials and equipment appear to be adequately 
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provided In branches or member llbreLrleat In other systems 
and libraries 9 the equipment and materials are rotated 
among the member libraries or branches. In some sltuatlonst 
the equipment and materials seem to be In short supply for 
the branches and member libraries • 

10. When questioned about their philosophy toward 
AV In public libraries, almost all the respondents answered 
with a positive attitude* Many positive developments In 
the AV field In California public libraries and library 
systems were cited including construction of new libraries 
with expanded AV facilities, federal and state funded 
projects, other innovative programs and the appointment 
of a California State Library AV Consultant* 

11* Financial problems were cited by eoveral of 
the respondents in relation to staff, materials, equipment 
and services* 

12* While circulation statistics could not be 
analyzed because ao few libraries and systems reported 
them, there did appear to be heavy use of AV resources 
according to the figures given* 

R£COMMENDATI0I]d 

The findings of this study suggest the following 
recommendations : 

1* That a more comprehensive study of C&llfomla 
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public libraries serving populations of 150,000 or more and 
the California library systems be carried out based on the 
revised audiovisual guidelines which are scheduled to be 
published by the American Li bra^^ 1975* 

2« That a comprehensive study be conducted of 
California public libraries serving populations smaller thsin 
150,000 based on the new audiovisual guidelines for small 
and medium sized public libraries which are s chedule d to be_ 
published by the American: Library Association in 1975* 

3« That the California Library Association adopt* 
the American Library Anssociation audiovisual guidelines 
or create its own original AV standards which would reflect 
conditions uniquely affecting California public libraries 
and library systems. 

Such standards could incorporate a staffing formula 
reflecting the large areas of California which are sparsely 
populated in relation to their geographical slze# i.jr>e sizes 
of AV staffs for some libraries and systems in this f:Xudy 
may appear disproportionate because of the large gecgiaphical 
areas served. According to the ALA staffing formulji., a e);aff 
of 3i iB recommended for 2,500 to 2,599 square ollei^ 
Staff is then added at the rate of i staff member for j^o*- 
additional 500 square miles served. The formula notes that 
this "is not applicable to an agency slvlng oervice on a 

145 



139 

statewide basis. "^^^ Service Is not given on a statewide 
basis by any of the libraries or systems surveyed. However^ 
the area served by many of the libraries and systems in this 
survey is equal to or surpasses the geographical size of 
some states. Some of the large areas served by libraries 
and systems In this study are sparsely populated in relation 
to the area served. v;hen applied to certain libraries and 
-systems in-thls study, this particular ALA standard presents 
problems which may be unique to California. 

4. Such standards should be used as a basis for 
future planning, and the evaluation of services, staff and 
resources by the State, Library, the public libraries and 
the library systems. 

5« Study the financing problems which seem to be 
inhibiting AV development in some California libraries and 
systems. 

6. a) Encourage the development of union catalogs 
Including AV materials on a statewide basis. 

b) Encourage more widespread development of 
union catalogs on the local and regional levels.. 

?• Encourage more widespread Inter-library loan of 
AV materials. 

8. The California Library Association, in 
cooperation with the colleges and universities in the state 



Ibid., p. 15« 
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offering programs in Llbrarlanshlp and/or Media Technology, 
study the curricula and plan for the relevant education of 
AV specialists and first assistants for public libraries and 
library systems as well as other types of libraries* 

9# The California Library Association should 
consider setting up standards for the training of 
technicians, in consultation with institutions In the field 
of vocational education* 

10. Study the AV related needs and interests of the 
public served by representative California public libraries 
and library systems* This public includes but is not 
restricted to Chicanes, Blacks, Portuguese-Americans and 
other minority groups, the economically deprived, migrant, 
workers, the physically handicapped, senior citizens' and 
non-book oriented individuals* 

11* Study collections of AV resources in public 
libraries and library systems on the basis of the 
availability of materials in subject areas relevant to 
the needs of the library's public* 

12* Carry out in-depth studies of the availability 
of AV resources for different age groups served by the 
public libraries and the library systems as well as the 
relationship of AV services to library work with these 
groups which include children, young adults and the aged* 
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APPENDIX A 



•PARTICIPANTS IN STUDY- 



PUBLIC LIBRARIES 



Alameda County Free Library 
Hayward, California 945^4 

Contra Costa County Library 
Pleasant Hill, California 9^523 

Fresno County Free Library 
Fresno, California 93721 

Orange County Public Library 
Orange, California 92668 

Riverside City and Gbunty Public Library 
Riverside, California 92502 

San Bernadino County Library 
San Bernadino, California 92415 

San Diego County Library 
San Diego, California 92123 

San Diego Public Library 
San Diego, California 92101 

San Mateo Cbunty Library 
Belmont, California 94002 

Santa Ana Public Library 
Santa Ana, California 92701 

Santa Clara County Free Library 
San Jose, California 95112 

Stanislaus County Free Library 
Modesto, California- 95354 

Stockton-San Joaquin County Library 
Stockton, California 95202 

Ventura County and City Library 
Ventura, California 93001 
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APPENDIX A— Continued 



LIBRARY SYSTEMS 



49-99 Cooperative Library System 
Stockton, California 95202 

Inland Library System 
Colton, California 92324 

Kern County Library System 
Bakersfleld, California 93301 

Long Beach Public Library System 
Lons Beach, California 90802 

Los Angeles County Public Library System 
Los Angeles, California 90053 

Los Angeles Public Library System 
Los Angeles, California 9001? 

Mountain-Valley Library System 
Yuba City, California 95991 

North State Cooperative Library System 
Willows, California 95988 

San Francisco Public Library System 
San Francisco, California 94102 

San Joaquin Valley Library System 
Fresno, California 93721 

Santa Clara Valley Library System 
Mountain View, California 94040 
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AFZ^NDIX B . 
C^UESTIOIINAIHE 

AUDIOVISUAL MATERIALS AND SERVICES 
IN CALIFORNIA PUBLIC LIBRARIES 
AND LIBRARY SYSTEMS 
A SURVEY 

Please respond on the lines to the right* 

!• Name of Library or System (optional) 

2» Number of people served 

5# Area in square miles served 



A* Per cent iage of materials budget 

allocated for AV materials 

5t Percentage of AV materials budget 

allocated for repair and replacement . 

6# Amount of money spent on equipment In 

establishing lomm film collection 

?• Number of l6mm films in collection ■ 

8» Number of I6mm films added each year 

9* Number of other AV materials Circulation Statistics 

in collection for past year 



Sound recordings 
Audio tapes 
reel to reel 
cassettes 
cartridges 
Records 
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APPENDIX B«.-Contlnu6d 

Number Circulation 

Smrn films 

Super 8mm films 

Ellmstrlps .- . 

Framed art prints ' 

Slides 

Video tapes 

Total circulation of AV materials 

10. Percentage of^^udlo collection consisting 

of nonrauslcal tapes or recordings 

11. Square feet of floor space available for 
all operations related to I6mm films 

12* Number of public meeting rooms large 
enough to conduct all types of AV 

programming for groups of 100 or more ^ 

13. Number of member libraries or branches 

14. Does each member llbr6U?y or branch have 
suitable space available for 

conducting AV programs? Yes ^No 

15. Number of persons on AV staff: 

Total number 

Pull time AV specialists 

AV assistants 

AV clerks 

AV technicians 

Student workers 

Other: Please specify positions and number 



155 



APPENDIX B--Contlnued 



16 • Does AV specialist have ALA 

aocredited Library School degree? Yes No, 

If answer is nOt specify degree held 

17 • Number of years of experience of 
AV specialist in public libraries: 

a. in AV in public libraries 

b« in areas other than AV in 

public libraries 

Cm Specify areas and years of 
experience 



18. Number of years of experience of 
AV specialist in--AV other than 
public libraries and types of experience 



19 • Is the salary for AV specialist the same 
prevailing rate as other age or subject 
specialist positions? Yes N o 

20. Is there a first assistant on AV staff? Yes N o 

21 • Does the first assistant have an ALA 

accredited Library School degree? Yes N o 

22. If the answer is no, what type of 
degree is held? 

23* What is the AV experience of the first 
assistant - type of experience and 
number of years? 



24. Does AV technician have specialized 

AV vocational training? Yes No, 

25* If the answer is yes, specify type of 

training and number of years 



156 



APPENDIX B— Continued 



150 



26. Number of years of experience and 
type of experience of AV technician 



27. Does AV staff provide guidance for 
Individuals and groups In the 

selection and use of AV materials? Yes No 

28. Does AV staff train patrons In the use of AV equipment? 

In workshops ^ 

on Individual basis ^ 

statistics if available , ^ 

29. Can all resistered patrons borrow AV materials? JfesJNo^^ 

If the answer is no, who is allowed 
to borrow AV materials? 



Please check appropriate column to the right. Yes 

30. Does the Library (System) provide 
information and referral to sources 

of AV materials not in the collection? 

31. Is the Library (System) involved in the 
preservation of AV materials of historical 

or special value to the community? ' 

32. Are current AV reference tools part 

of the reference collection? 

33. Is there a preview area available 

for public use? 

34. Is educational broadcasting service 
available in the Library (System)? 

35. Are AV materials included, in the 
card catalog or book catalog? 
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APPENDIX B~Contlnued 



Please check appropriate column to the right* Yes 

36 • Are union catalogs available which 
Include AV materials? 

a« On the local level 

b« On the. regional level 

c« On the state level . 

37 • Is there a separate catalog or index 

of the Library's (System's; AV materials 
available for public use? 

38 • Does the Library (System) lend 

AV materials on Inter-library loan? 

39 • Extent of AV materials and equipment and their 
in children's services* 



40* 



Your philosophy of AV in Public Libraries* 





I am a graduate student in the AV Communications (Media Technology) 
Program at the University of Wisconsin-Stout. 

Because of my background in Public Library work in California for 
almost ten years and my interest in AV, my research investigation 
project is based on a survey of Public Libraries in California 
with regard to their Audiovisual resources. 

This survey is based on certain criteria In ALA's GUIDELINES FOR 
AUDIOVISUAL iMATERIALS AND SERVICES FOR PUBLIC LIBRARIES. 
The questionnaire is being mailed to the 42 Public Library Systems 
and Regional Library Systems serving populations of 150,000 or 
more in California. 

It will be greatly appreciated if you will cpmplete this survey 
and return it before June 30, 197^. A stamped addressed return 
envelope is enclosed. 

Upon completion of the research, I will be glad to send you a 
summary of the survey results if you desire. 

Thank you for your kind attention to my request. I can assure 
you that your cooperation is sincerely appreciated. 

Sincerely yours, 
Mary ^ Bogan j 

Mary Bogan has devised an interesting and valuable survey of California library 
audio-visual activities and programs. Although this survey overlaps some with 
our annual California Public Library Report, it vill provide unique inforrvation 

to he: .p CapforWa libraries in plaxuiing for to^ 

will '.ake*^r.e'tio complete the enclosed questionnaire. 

Wesley A. Doak J^D^f 
AV Consultant; California State library 

/ 152 . 



APPENDIX D 



FOLLOW UP LETTER 
TO PARTICIPANTS 



r.O. Box 237 

rienosTiunls, Wisconsin 5^751 
August 17, 1974 




MENOMO 



547 51 



In June, I nailed questionnaires for a survey of audiovisual 
resources in California Public Libraries to the Public Library 
Systems and Regional Library Systems serving populations of 
150,000 or more in California.. 

According: to rr.y records, I have not received a completed 
questionnaire from your Library System. It is important to 
have your Library System represented in the survey so that 
I can'' present an accurate report of audiovisual resources in 
California Public Libraries. 

A duplicate cony of the questionnaire is enclosed v?ith a stamped, 
addressed envelope. It will be greatly appreciated if you could 
complete the survey and return it before September 7. 

Upon corrpletion of the research, I will be clad to send you a 
summary of the survey results if you .desire. 

I can assure you that your cooperation is sincerely appreciated. 



Sincerely yours, 
Mary E. ^ogan {/ 



Mary Bogan has devised an interesting and valuable survey of California library 
audio-visual activities and programs. Although this survey overlaps some with 
our annual Caiifornia Public Library Report, it will provide unique information 
to help Capforhia libraries in planning for improved av services. I hope you 
will '.ake Wr.e ^0 complete the enclosed questionnaire. 

iAJ-td rd'&L 

Wesley A. Doak 

AV Consultant J C?ilifomia State library 
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